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WELCOM E TO F&l INSURANCE
IMPORTANT PLEASE READ:

The Contract

This policy is eontract between you, the insured and the insurance company as stated in your schedule and is administer
by F&l Insurance which is an Underwriting Management Agency eegiisin terms of the Financi&ervices Conduct
Authority, Licence number FSP 9134

Details of your insurance company, your broker argdthe underwriting manager, are contained in your schedule of
insurance.

The policy must be read together with the schedule as these and any endorsessahtssdorm partof a single contract.

Important: Please ensure that the cover provided meets your requirements. If not, please contact us or your broker as sc
as possile. Please ensure you have read the policy conditions, policy warranties on each section and that you understs
that compliance with these are a pre requisite to any claim you may have. Should you require clarity on any of the
conditions please do notdsitate to contact us.

There are General Exceptions, Exclusions, Conditions of Cover and Claim Procedures which are applicable to all secti
the policy that must be adhered to for your covers. All policy wordings are available for your perusalvegbgoasige on
www.fiinsure.co.za

Please Note This contact is based on information providedymu and your broker and is underwritten hys on the
information and facts providedit is important to notethat under South African law it is your duty to disclose all Material
Facts prior to inception of the Policy, and to keepnisrmedof any changes to such fadsany new factshroughoutthe
period of insurancef the Policy A MaterialFactis afactwhicki @ Ay FTf dzSy OS |y Ly adzZNBND&
of arisk. If you are in any doubt as to whether a fact is material, we recommend that it be disclésdldre to not dislose
Material Facts may entitle Insurers void the Policy from inception.

Subject to the premium being paid and compliance with the terms and conditions of this policy, we will provide cover
set out in the policy schedule and wordjngp to the sumsnsured or limits of indemnity as stated in the schedule of
insurance. Thank you for choosing us as your insurer. Should you have any queries we will gladly provide any assiste
you may need.
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GENERAEXCEPTIONS, CONDITIONS and PROVISIONS

Subject to the terms, exceptions and conditions (precedent or otherwise) and in consideration of, and conditional upon,
the prior payment of the premium by or on behalf of the insured and receipt thereof by or onfladtihe company, the
company specified in the schedule agrees to indemnify or compensate the insured by payment or, at the option of the
company, by replacement, reinstatement or repair in respect of the defined events occurring during the period of
insurance and as otherwise provided under the within sections up to the sums insured, limits of indemnity compensatiol

and other amounts specified.

Where more than one insurance company or insurer participates in this insurance, the expression "compahbg" shall
amended to "insurers" wherever it appears in this policy. In this event the percentage share of each insurer will be as
expressed in the schedule of this policy and the liability of each such insurer individually shall be limited to the gercente

shareset against its name.

Contra Proferentem

The contra proferentem rule does not apply to the interpretation of this policy.

Specific exceptions, conditions and provisions shall override general exceptions, conditions and provisions.

Generalexceptions

1. War, Riot and Terrorism
(A) This policy does not cover loss of or damage to property related to or caused by:
® civil commotion, labour disturbances, riot, strike, lockout or public disorder or any act or

activity which is calculated or directed to bring about any of the foregoing,.

(ii) war, invasion, act of foreign enemy, hostilities or warlike operations (ndretvar be
declared or not) or civil war;

(iii) (a) mutiny, military rising, military or usurped power, martial law or state of siege, or
any other event or cause which determines the proclamation or maintenance of
matrtial law or state of siege;

(b insurrection, rebellion or revolution;

(iv) any act (whether on behalf of any organisation, body or person or group of persons)
calculated or directed to overthrow or influence any State or Government or any provincial,
local or tribal authority withdrce or by means of fear, terrorism (as defined under (C) or
violence;
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(V) any act which is calculated or directed to bring about loss or damage in order to further any
political aim, objective or cause, or to bring about any social or economic chamigeprotest
against any State or Government or any provincial, local or tribal authority, or for the purpose of
inspiring fear in the public or any section thereof;

(vi) any attempt to perform any act referred to in clause (iv) or (v) above;

(vii)  theact of any lawfully established authority in controlling, preventing, suppressing or in any other
way dealing with any occurrence referred to in clause A (i), (i), (iii), (iv), (v) or (vi) above.

If the company alleges that, by reason of clause A {i)(i{i}, (iv), (v), (vi) or (vii) of this exception, loss or

damage is not covered by this policy, the burden of proving the contrary shall rest on the insured.

(B) This policy does not cover loss or damage caused directly or indirectlythipogh or in consequence of
any occurrence for which a fund has been established in terms of the War Damage Insurance and
Compensation Act, 1976(No.85 of 1976) or any similar Act operative in any of the territories to which thi
policy applies.

© Notwithstanding any provision of this policy including any exclusion, exception or extension or other
provision not included herein which would otherwise override a general exception, this policy does not
cover loss of or damage to property or expense of whatso@ature directly or indirectly caused by,
arising out of or in connection with any act of terrorism regardless of any other cause or event
contributing concurrently or in any sequence to the loss, damage or expense.

For the purpose of this General extiep 1(C) an act of terrorism includes, without limitation, the use of violence or force
or the threat thereof whether as an act harmful to human life or not, by any person or group of persons, whether acting
alone or on behalf of or in connection with aosganisation or government or any other person or body of persons,
committed for political, religious, personal or ideological reasons or purposes including any act committed with the
intention to influence any government or for the purpose of inspirie@r fin the public or any section thereof.

If the company alleges that, by reason of clause 1(C) of this exception, loss or damage is not covered by this policy, the
burden of proving the contrary shall rest on the insured.

2. Nuclear
Except as regards ¢hFidelity, Stated Benefits and Group Personal Accident sections

(1) this policy does not cover
(@) loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss
(b) any legal liability of whatsoever nature
directly or indirectly caused by or contributed to by or arising from ionising radiations or
contamination by radio activity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel.
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For the purpose of this exception only, combustion shall include angsstfining process of nuclear
fission.

(ii) the indemnity provided by this policy shall not apply to nor include any loss, destruction, damage or lega
liability directly or indiretly caused by, or contributed to by, or arising from nuclear weapons material.

Computer losses

General exception applicable to all sections of this policy insuring damage to property or the consequences of
damage to property or any liability

Notwithganding any provision of this policy including any exclusion, exception or extension or other provision
not included herein which would otherwise override a general exception, this policy does not cover:

a) loss or destruction of or damage to any propemtatsoever (including a computer) or any loss or
expense whatsoever resulting or arising therefrom;

b) any legal liability of whatsoever nature;

C) any consequential loss;

directly or indirectly caused by or contributed to by or consisting of or arising from the incapacity or failure of an

computer, correctly or all;

i) to treat any date as the correct date or true calendar date, or correctly or appropriately to recognise,
manipulate, interpret, process, store, receive or to respond to any data or information, or to carry out an
command or instruction, in regard to or in connection with any such date, or

(ii) to capture, save, retain or to process any information or casla result of the operation of any
command which has been programmed into any computer, being a command which causes the loss of
data or the inability to capture, save, retain or correctly to process such data in regard to or in connectiol
with any such dte, or

iii) to capture, save, retain or to process any information or code due to programme errors, incorrect entry
or the inadvertent cancellation or corruption of data and/or programmes, or

iv) to capture, save, retain or to process any data as alre$the action of any computer virus, or the
corrupting, harmful or otherwise unauthorised code or instruction including any trojan horse, time or
logic bomb or worm or any other destructive or disruptive code, media or programme or interference.

A comptier includes any computer, data processing equipment, microchip, integrated circuit or similar device in

computer or norcomputer equipment or any computer software, tools, operating system or any computer

hardware or peripherals and the information or daglectronically or otherwise stored in or on any of the above,
whether the property of the Insured or not.
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A
Accident or Motor sections are not excluded by this General exception.
The special perils that are not excluded for the purposénisf $pecial extension are damage caused by:
storm, wind, water, hail or snow excluding damage to property
arising from its undergoing any process necessarily involving the use or application of

caused by tidal wave originating froparthquake or volcanic eruption;

1.
a)
water;
b)
c) in the underground workings of any mine;
d) in the open (other than buildings structures and plant
in any structure not completely roofed,;

e)

f) being retaining walls;

aircraft and other aerial dewes or articles dropped therefrom;
impact by animals, trees, aerials, satellite dishes or vehicles excluding damage to such animals,

trees, aerials, satellite dishes or vehicles or property in or on such vehicles.

3.

These special perils do nodver wear and tear or gradual deterioration.

General exception 3 also does not apply to consequential loss as insured by any Business Interruption indemni
provided by this policy to the extent that such consequential loss results from damage tednmoperty by the

B
perils referred to in Special extension A above.

This Special extension will not insure any loss destruction, damage or consequential loss if it would not have be
insured in the absence of this Computer Losses General exceptighiar@pecial extension.

C
This Special extension shall not apply to any Public liability indemnity.
Applicable to any Section, or part of this Policy that provides any form of legal liability insurance. Notwithstandir

4.
any Provision of thisd¥icy including any Exclusion, Exception or Extension or other Provision which would

Asbestos
otherwise override a General Exception, this Policy does not cover any legal liability, loss, damage, cost or
expense whatsoever or any consequential loss directly ordotly caused by, arising out of, resulting from, in
consequence of, in anyway involving, or to the extent contributed to by, the hazardous nature of asbestos in

whatever form or quantity.
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1.
Misrepresentation, misdescription or nefisclosure in any material particular shall rendeidable the particular

General conditions
Misrepresentation, misdescription and nedisclosure
item, section or sub section of the policy, as the case may be, affected by such misrepresentation, misdescriptic

or nondisclogire.
covering the insured against the defined events, the company shall be liable to make good only a rateable

Other insurance
proportion of the amount payable by or to the insured in respect of such event. if any such other insurance is

subject to any condition of average, this policy, if not already subject to any condition of average, shall be subje

2.
If, at the time of any event giving rise to a claim under this policy, an insurance exists with any other insurers

to average in like manner.
other period as may be mutually agreed) or by the insured giving immediate notice. On cancellation by the

Cancdation
insured, the company shalekentitled to retain the customary short period or minimum premium for the period
the policy or section has been in force. On cancellation by the company, the insured shall be entitled to claim a

pro rata proportion of the premium for the remainder of tiperiod of insurance from the date of cancellation,

3A.
This policy or any section may be cancelled at any time by the company giving 30 days' notice in writing (or suc

subject to general condition 4.
Continuation of cover (where premium is payable by bank debit order or by transmission account)
The premium is due in advance and, if it is not received by the compadyddate, this insurance shall be
deemed to have been cancelled at midnight on the last day of the preceding period of insurance unless the
insured can show that failure to make payment was an error on the part of his bank or other paying agent.

3B.
Due dae will be the first day of every calendar month where premium is payable monthly, the first day of

each twelfth calendar month following inception where premium is payable quarterly, half yearly or

(@) each third
(b) each sixth or
(©)
annually.
4. Adjustment of premium
If the premium for any section of this policy has been calculated on any estimated figures, the insured shall, afte
the expiry of each period of insurance, furnish the company with such particulars and informatian as th
company may require for the purpose of recalculation of the premium for such period. Any difference shall be

paid by or to the insured as the case may be.
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5.

6.

Prevention of loss

Claims
(@

The insured shall take all reasonable steps and precautions to prevedéatsor losses.

On the happening of any event which may result in a claim under this policy the insured shall, at their

own expense
0] give notice thereof to the company as soon as reasonably possible and provide particulars of an
other insurance covering such events as are hereby insured
as soon as practicable after the event inform the police of any claim involving theft or (if required
by the company) loss of property and take all practicable steps to discover the guiltyapdrty

(i)
recover the stolen or lost property

as soon as practicable after the event submit to the company full details in writing of any claim
give the company such proofs, information and sworn declarations as the company may require

(iii)
(iv)
and forwad to the company immediately any notice of claim or any communication,
connection with the event giving rise to the claim.
No claim (other than a claim under the business interruption, fidelity, stated benefits or group personal
accident section othe personal accident (assault) extension under the money section, if applicable) shall
be payable after the expiry of 24 months or such further time as the company may allow from the

(b)
happening of any event unless the claim is the subject of pendingdetiah or is a claim in respect of

the insured's legal liability to a third party.
within 6 months of the rejection of the claim in writing and purssash proceedings to finality.

If, after the payment of a claim in terms of this policy in respect of lost or stolen property, the property
(the subject matter of the claim) or any part thereof is located, the insured shall render all assistance in

the identification and physical recovery of such property if called on to do so by the company, provided

No claim shall be payable unless the insured claims payment by serving legal process on the company
that the insured's reasonable expenses in rendering such assistance shall be reimbursed by the compar

(©)

(d)
Should the insured fail to render assistancedamis of this condition when called upon to do so, the
insured shall immediately become liable to repay to the company all amounts paid in respect of the clain

Company's rights after an event

On the happening of any event in respect of which arcia or may be made under this policy, the
diminishing the right of the company to rely upon any conditions of this policy,

7.

(a)
company and every person authorised by them may, without thereby incurring any liability and without

F&I Guesthouse - Version 15 z (01/01/2022)
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take, enter or keep posssion of any damaged property and deal with it in any reasonable manner. This
condition shall be evidence of the leave and licence of the insured to the company to do so. The insured
shall not be entitled to abandon any property to the company whether nagiessession of by the

0)
company or not
take over and conduct in the name of the insured the defence or settlement of any claim and
prosecute in the name of the insured for their own benefit any claim for indemnity or damages or
otherwise andshall have full discretion in the conduct of any proceedings and in the settlement

(i)
of any claim. No admission, statement, offer, promise, payment or indemnity shall be made by

the insured without the written consent of the company.
The insured shalit the expense of the company, do and permit to be done all such things as may be

(b)
necessary or reasonably required by the company for the purpose of enforcing any rights to which the
company shall be, or would become, subrogated upon indemnificationeoifiigured whether such
things shall be required before or after such indemnification.
in respect of any section of this policy under which an indemnity is provided for liability to third parties,
the company may, upon the happening of any event, foane insured the limit of indemnity provided in
respect of such event or any lesser sum for which the claim or claims arising from such event can be

(©)
settled and the company shall thereafter not be under further liability in respect of such event.

8.
If any claim under this policy is in any respect fraudulent or if any fraudulent means or devices are used by the

Fraud
insured or anyone acting on their behalf or with their knowledge or consent to obtain any benefit under this
policy or if any event is ocsmned by the wilful act or with the connivance of the insurthds insurance shall

become void and all claims shall be forfeited.

In consideration of sums insured not being reduced where appropriate by the amount of any loss, the insured

Reinstatement of cover after loss (not applicable to stock on a declaration basis nor to any section where it is
shall pay additional premium on the amount of the loss from the date thereof or from the date of reinstatement

9.
statedto be not applicable)

or replacemeniwhichever is the later) to expiry of the period of insurance.

The conditions of this policy and sections thereof shall apply individually to each of the risks insured and not

Breach of conditions
collectively to them so that any breach shall rendeidable the section only in respect of the risk to which the

10.

breach applies.
F&I Guesthouse - Version 15 z (01/01/2022)
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11.

12.

Unless otherwise provided, nothing in this policy shall give any rights to any person other than the insured. Any
extension providingndemnity to any person other than the insured shall not give any rights of claim to such

No rights to other persons
person, the intention being that the insured shall claim on behalf of such person. The receipt of the insured shal

in every case be a full discharge to the company.
Collective insurances
If this insurance is a collective insurance then the following amendment is made to general condition 6(a) (iv)
above.
"give the leading insurer on behalf of the insurers such proofs, information and sworn declaration as thesinsu
may require and forward to the leading insurer immediately any notice of claim or any communication, writ,
summons or other legal process issued or commenced against the insured in connection with the event giving r

to the claim.”
and General coritlon 7 is substituted by the following
"7. Company's rights after an event

On the happening of any event in respect of which a claim is or may be made under this policy the leadit
insurer and every person authorised by them may, without theli@lourring any liability and without

(a)
diminishing the right of the insurers to rely upon any conditions of this policy,
take, enter or keep possession of any damaged property and deal with it in any reasonable
manner. This condition shall be evidenddlee leave and licence of the insured to the lead
insurer on behalf of all insurers to do so. The insured shall not be entitled to abandon any

0)

property to the insurers whether taken possession of by the leading insurer or not
take over and conduchithe name of the insured the defence or settlement of any claim and
prosecute in the name of the insured for their own benefit any claim for indemnity or damages or

otherwise and shall have full discretion in the conduct of any proceedings and in tharsait

(i)
of any claim. No admission, statement, offer, promise, payment or indemnity shall be made by

the insured without the written consent of the leading insurer.
The insured shall, at the expense of the insurers, do and permit to be done all suchethimgy be

necessary or reasonably required by the insurers for the purpose of enforcing any rights to which the
insurers shall be or would become subrogated upon indemnification of the insured whether such things

(b)
shall be required before or after such indaification.
In respect of any section of this policy under which an indemnity is provided for liability to third parties,

the insurers may, in the case of any event, pay to the insured the limit of indemnity provided in respect c
such event or anlesser sum for which the claim or claims arising from such event can be settled and the

(c)
insurers shall thereafter not be under further liability in respect of such event."

F&I Guesthouse - Version 15 z (01/01/2022)
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General provisions

A.

Claims preparation costs

The insurance by each section ofstipolicy is extended to include costs reasonably incurred by the insured in
producing and certifying any particulars or details required by the company in terms of gemedition 6 or to
substantiate the amount of any claim.

Provided that:

a)Anyco8a I NAaAaAy3a FNBY GKS dzasS 2F (GKS AyadaNBRQa 24y
b) Costs for fees incurred for the services of a Public Adjuster are excluded.

c¢) The liability of the company under this extension in respect of any one claim shall not exeszbit of a
particular section RD00 or 10 percent of the sum insured or limit of indemnity on the ieffected, whichever is
the lesser amount, plus any amount stated in the schedule to each section against an item for additional claim
preparation coss.

Payments on account
In respect of any section where amounts recoverable from the company are delayed pending finalisation of any
claim, payments on account may be made to the insured, if required, at the discretion of the company.

First amount @yable

Except where provided for specifically in any section, the amount payable under this policy/section for each and
every loss, damage or liability shall be reduced by the first amount payable shown in the schedule for the
applicable defined event.

Members
Wherever the word "director” is used it is deemed to include "member" if the insured is a close corporation.

Liability under more than one section
The company shall not be liable under more than one section of this policy in respect iy Jilsis or damage
arising from the same happening in respect of the same liability, loss or damage.

Meaning of words

The schedules and any endorsements thereto and the policy wording shall be read together and any word or
expression to which a speicifmeaning has been given in any part thereof shall bear such meaning wherever it
may appear.

Premium payment
Premium is payable on or before the inception date or renewal date as the case may be.

The company shall not be obliged to accept premiendered to it after inception date or renewal date as the
case may be but may do so upon such terms as it at its sole discretion may determine.
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H. Holding covered
agreed.
If, in a schedule of this policy, the sum insured, limit of indemnity or compensation is:

Schedule sums insured blank
left blank or has no monetary amount stipulated against it
reflected as nil or not applible or not covered or no indemnity extended this means the defined event

0]
or circumstance shown in the schedule is not insured by the policy.

(i)
If an employee of a security firm employed by the insured under a contract causes timsage, the company
agrees, if in terms of the said contract the insured may not claim against the said security firm, not to exercise

Security firms
their rights of recourse against the said security firm.

The company shall not raise as a defence to any valid claimigebmnder any section or sub section of this
policy that the company's rights have been prejudiced by the terms of any contract entered into between the

insured and any security provider relating to the protection of the insured property.
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F&I CO-INSURANCE/ REINSURANCE / CO-INSURANCE TERMS & CONDITIONS ARE SUBJECT
TO THE FOLLOWI NG LLOYDGO6 S CONDI TI ONS/ CLAUSES/ EN

Conformity Clause i as attached

War and Terrorism Exclusion Endorsement (Reinsurance)

Sanctions Limitation and Exclusion Clause

Asbestos Endorsement as attached

Biological or Chemical Material Exclusion

Additional limitations and Conditions Endorsement (Standard)

Excluding all forms of CAR/EAR and SASRIA risks

Riot, strikes and civil commotion and CBI sub-limited below

layer attachment Excluding political risks

8. Average Clause

9. Application of Sublimit Endorsement)

10. Claims Control Clause (LM4)

11. Fraudulent Claims Clause

12. Excluding ex gratia and without prejudice payments.

13. Several Liability Clause

14. War and Civil War Exclusion Clause

15. Radioactive Contamination And Explosive Nuclear Assemblies
Exclusion Clause

16. Electronic Data Endorsement B

17. Communicable Disease Endorsement

18. Property Cyber and Data Exclusion

NoghrwdbE

19. Cyber and Data Total Exclusion Endorsement

20. Terrorism Exclusion Endorsement
21. Dara Protection short form information notice (layer 1)

Choice of Law & Jurisdiction: This Insurance shall be governed by and construed in accordance with the Laws of South
Africa and each party agrees to submit to the exclusive jurisdiction of the Courts of South Africa in the event of a dispute
arising hereunder as per Overseas jurisdiction Clause, n
Underwriters only.
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1. CONFORMITY CLAUSE

It is hereby noted and agreed that:

f
f
f

Wherever the words AReassuredo, and AUnderwriterso
fAiReinsuredod and AReinsurerso respectively.
Wherever the words @

Il nsuredo.

a

Al nsutrkkidd® OCaontirAactusr etdidbeyvapplealr! | me

Wherever the words fAthe Policyd or fAthis Policyodo app

Contracto

2. WAR AND TERRORISM EXCLUSION ENDORSEMENT (Reinsurance)

Notwithstanding any provision to the contrary within this reinsurance or any endorsement thereto it is agreed that this
reinsurance excluded loss, damage, cost or expenses of whatsoever nature directly or indirectly caused by, resulting
from or in connection with any of the following regardless of any other cause or event contribution concurrently or in
any other sequence to the loss;

2.1.

2.2.

War, invasion, acts of foreign enemies, hostilities, or warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising,
military, or usurped power; or

Any act of terrorism

For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or groups of persons, whether acting alone or on behalf
of or in connection with any organisations or governments, committed for political, religious, ideological, or
similar purposes including the intention to influence any government and/or to put the public, or any section of
the public, in fear.

This endorsement also excludes loss, damage, cost, or expense of whatever nature directly or indirectly caused
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way
relating to 1 and/or 2 above.

If the Reinsurers allege that by reason of this exclusion, any loss, damage, cost or expense is not covered by
this reinsurance the burden of proving the contrary shall be upon the Reassured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain
in full force and effect.

SANCTION LIMITATION AND EXCLUSION CLAUSE

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose
that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom or United States of America.
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4. ASBESTOS ENDORSEMENT

A. This policy only insures asbestos physically incorporated in an insured building or structure, and then only
that part of the asbestos which has been physically damaged during the period of  insurance by one of
these Listed Perils:

fire; explosion; lightning; windstorm; hail; direct impact of vehicle; aircraft or vessel.
riot or civil commotion, vandalism, or malicious mischief; or accidental discharge of
fire protective equipment

This coverage is subject to each of the following specific limitations:
1. The said building or structure must be insured under this Policy for damage by that Listed Peril.
2. The listed Peril must be the immediate, sole cause of the damage of the asbestos.

3. The Assured must report to Underwriters the existence and cost of the damage as soon as
practicable after the Listed Peril first damaged the asbestos. However, this Policy does not insure
any such damage first reported to the Underwriters more than 12 (twelve) months after the
expirations, or termination, of the period of insurance

4. Insurance under this Policy in respect of asbestos shall not include any sum relating to:

i. Any faults in the design, manufacture, or installation of the asbestos.

ii. Asbestos not physically damaged by the Listed Peril including any governmental or regulatory
authority direction

or request of whatsoever nature relating to undamaged asbestos.

5. BIOLOGICAL OR CHEMICAL MATERIALS EXCLUSION

It is agreed that this insurance excludes loss, damage, cost or expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with the actual or threatened malicious use of pathogenic or poisonous
biological or chemical materials regardless of any other cause or event contributing concurrently or in any other
sequence thereto.

6. ADDITIONAL LIMITATIONS AND CONDITIONS ENODRSEMENT (Standard)
THIS ENDORSEMENT CONTAINS PROVISIONS IN CLAUSES 11, V AND VI THAT MAY LIMIT OR PRI
RECOVERY UNDER THIS POLICY FOR DEBRIS REMOVAL (AS PROVIDED IN CLAUSE Il) AND/OR
LOSS (AS PROVIDED IN CLAUSE V).

. LAND, WATER AND AIR EXCLUSION CLAUSE

Notwithstanding any provision to the contrary within the Policy of which this Endorsement forms
part (or within any other Endorsement which forms part of this Policy), this Policy does not insure
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land (including but not limited to land on which the insured property is located), water or air,
howsoever and wherever occurring, or any interest or right therein.

The foregoing exclusion shall not apply to water which is contained in plumbing or firefighting
installations in the Assured's buildings at the time of any damage insured by this Policy.

II. DEBRIS REMOVAL CLAUSE

Nothing contained in this Clause shall override any seepage and/or pollution and/or
contamination exclusion or any radioactive contamination exclusion or any other exclusion
applicable to this Policy. The inclusion of this Clause shall in no event increase the Limit of
Liability of Underwriters under this Policy or any other endorsement applicable to this Policy.

Any provision within this Policy (or within any other Endorsement which forms part of this Policy)
which insures debris removal is cancelled and replaced by the following:

1. Inthe event of direct physical damage to property, for which Underwriters agree to pay hereunder, or which
but for the application of a deductible or underlying amount they would agree to pay (hereinafter in this
Clause referred to as "Damage"), this Policy also insures, subject to the limitations below and method of
calculation in Clause VI of this Endorsement and to all the other terms and conditions of the Policy,
expense:

(a) which is reasonably and necessarily incurred by the Assured in the removal, from the premises of the
Assured at which the Damage occurred, of debris which results from the Damage; and

(b) of which the Assured becomes aware and advises the amount to Underwriters hereon within one year of
the commencement of the Damage;

provided however, that nothing in this Clause shall insure any expense provided under
Clause V of this Endorsement.

2. The maximum amount of expense for removal of debris (subject to the limitations of paragraph
labove) that can be included in the method of calculation in Clause VI of this Endorsement, shall be
the greater of R300,000 three hundred thousand rand only}, or the equivalent in local currency) or 10% (ten
per cent) or the sum insured as stated in the schedule of  the amount of the Damage from which expense
results.

[ll. SEEPAGE AND/OR POLLUTION AND/OR CONTAMINATION EXCLUSION CLAUSE

Notwithstanding any provision to the contrary within the Policy of which this Endorsement forms
part (or within any other Endorsement which forms part of this Policy), this Policy does not insure:

1. any loss, damage, cost or expense; or

2. any increase in insured loss, damage, cost or expense; or
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3. any loss, damage, cost, expense, fine, penalty or other sum which is incurred, sustained or imposed by, or
by the threat of, any judgement, order, direction, instruction or request of, or any agreement with, any court,
government agency, any public, civil or military authority or any other person (and whether or not as a
result of public or private litigation);

which arises from any kind of seepage or any kind of pollution and/or contamination, or threat thereof,
whether or not caused by or resulting from a peril insured, or from steps or measures taken in connection
with the avoidance, prevention, abatement, mitigation, remediation, clean-up or removal of such seepage
or pollution and/or contamination, or threat thereof.

The term "any kind of seepage or any kind of pollution and/or contamination" as used in this Endorsement
includes (but is not limited to):

1. seepage of or pollution and/or contamination by anything, including but not limited to that which is
designated by any governmental, public or regulatory body or authority as toxic, hazardous, dangerous
or deleterious to persons, property or the environment under any law, ordinance, regulation or decree;

2. the presence, existence, or release of anything which endangers or threatens to endanger the
health, safety or welfare of persons or the environment.

IV. LISTED PERILS RESULTING FROM SEEPAGE AND/OR POLLUTION AND/OR CONTAMINATION
CLAUSE

This Policy is amended as set forth below. All other terms and conditions of this Policy remain
unchanged and continue to apply with full force and effect. Nothing contained in this Clause shall
override any radioactive contamination exclusion applicable to this Policy. If any of the perils
listed below results from seepage and/or pollution and/or contamination, then such resultant
perils shall not be excluded solely by the foregoing Seepage and/or Pollution and/or
Contamination Exclusion Clause.

Listed Perils
Fire,
Explosion.

Nothing in this Clause, however, shall extend this Policy to insure:

1. loss, damage, cost, expense, fine or penalty, or other sum arising from any kind of seepage or any
kind of pollution and/or contamination that causes or results from a listed peril; or

2. loss or damage at any premises other than the premises where the listed peril took
place; or

3. property and/or interests other than those insured by this Policy against the listed perils.
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V. LIMITED SEEPAGE AND/OR POLLUTION AND/OR CONTAMINATION RESULTING FROM PHYSICAL
DAMAGE CAUSED BY LISTED PERILS CLAUSE

THIS CLAUSE IS VOID AND OF NO FORCE OR EFFECT UNLESS AN AMOUNT IS SPECIFIED IN
PARAGRAPH 2) BELOW.

This Policy is amended as set forth below. All other terms and conditions of this Policy remain unchanged
and continue to apply with full force and effect. Nothing contained in this Clause shall override any
radioactive contamination exclusion or, except as set forth herein, the foregoing Seepage and/or Pollution
and/or Contamination Exclusion Clause. The inclusion of this Clause shall in no event increase the Limit of
Liability of Underwriters under this Policy or any other endorsement applicable to this Policy.

1. If,

€) any of the perils listed below is the sole, immediate and direct cause of physical damage
to property insured by this Policy against such listed peril (hereinafter in this Clause
referred to as "Original Damage"); and

(b) the Original Damage is the sole, immediate and direct cause of seepage onto, and/or
pollution and/or contamination of property which is:

0] at the same premises as the Original Damage; and

(i) insured by this Policy against the listed peril causing the Original Damage; and

(©) said property is damaged thereby (hereinafter in this Clause referred to as

"Resulting Damage");

then this Policy, subject to the following additional terms and limitations and the method of calculation in
Clause VI of this Endorsement, also insures:

(c) the Resulting Damage; and

(d) the reasonable and necessary expense incurred by the Assured for debris removal and/or
clean up which is:

0] limited to the same premises as the Original Damage; and

(i) made necessary solely by the Resulting Damage;
but which shall in no event include any expense of clean up or removal of land,
water or air, (which Resulting Damage and expense of debris removal and/or clean up,
hereinafter in this Clause are referred to as "Resulting Loss");

provided, however, that this Policy only insures the Resulting Loss where:

(e) Underwriters have agreed to pay for the Original Damage or, but for the operation of deductible or
underlying amount, would have agreed to pay for the Original Damage; and
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VI.

(@)

(b)

() within one year of the commencement of the listed peril which caused the Original Damage, the
Assured became aware and advised Underwriters of the amount of:

(i) the Resulting Loss; and

(i) any other interest to be claimed under this Policy as a result of the Resulting Damage,
whether physical damage, business interruption, extra expense or otherwise.

Listed Perils
Fire,
Lightning,
Explosion.

Nothing in this Clause, however, shall extend this Policy to cover any condition that existed prior
to the Original Damage nor to insure any loss, damage, cost, expense, fine, penalty, or other sum
which is incurred, sustained or imposed by, or by the threat of, any judgement, order, direction,
instruction or request of, or any agreement with, any court, government agency, any public, civil
or military authority or any other person (and whether or not as a result of public or private
litigation) in connection with any kind of seepage or any kind of pollution and/or contamination
from any cause.

The maximum amount for any Resulting Loss and any other interest claimed under this Policy as
a result of the Resulting Damage, whether physical damage, business interruption, extra expense
or otherwise, that can be included in the method of calculation in Clause VI of this Endorsement
is {Response} (or the equivalent in local currency).

METHOD OF CALCULATION

In calculating the amount, if any, payable under this Policy for a claim including expense of debris
removal (as provided for and limited in Clause Il of this Endorsement) and/or Resulting Loss (as
provided for and limited in Clause V of this Endorsement), the amount of such expense of debris
removal and/or such Resulting Loss shall be added to:

the amount of the Damage (as defined in Clause Il) or the amount of the Original Damage (as defined in
Clause V); and

all other amounts, if any, insured under this Policy as a result of the same occurrence that Underwriters
hereon agree to pay or, but for the application of a deductible or underlying amount, they would agree to

pay;

then the resulting sum shall be the amount of which first all deductibles and then any underlying
amounts to which this Policy is subject shall be applied and then balance, if any, shall be the
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amount payable, subject to all other provisions of this Policy and to the applicable limit(s), sub-
limit(s) and aggregate limit(s).

7. Excluding all forms of CAR/EAR and SASRIA risks
Riot, strikes and civil commotion and CBI sub-limited below layer attachment
Excluding political risks

8. AVERAGE CLAUSE

This Policy is subject to the condition of average, that is to say, if the property covered by this
Insurance shall at the time of any loss be of greater value than the Sum Insured hereby, the Insured
shall only be entitled to recover hereunder such proportion of the said loss as the Sum Insured by this
Policy bears to the total value of the said property.

9. APPLICATION OF SUBLIMIT ENDORSEMENT

9.1 Application To Insured Interests. Each sublimit stated in this policy applies as part of, and not in
addition to, the overall policy limit for an occurrence insured hereunder. Each sublimit is the
maximum amount potentially recoverable from all insurance layers combined for all insured loss,
damage, expense, time element or other insured interest arising from or relating to that aspect of the
occurrence, including but not limited to type of property, construction, geographic area, zone,
location, or peril.

9.2 Application Within Perils. If insured under this policy, any sublimit for earthquake, earth movement,
flood, windstorm, named storm, or named windstorm is the maximum amount potentially
recoverable from all insurance layers combined for all insured loss, damage, expense, time element
or other insured interest arising from or relating to such an occurrence. If flood occurs in conjunction
with a windstorm, named storm, named windstorm, earthquake or earth movement, the flood
sublimit applies within and erodes the sublimit for that windstorm, named storm, named windstorm,
earthquake or earth movement.

This endorsement takes precedence over and, if in conflict with any other wording in the

contract bearing the application of sublimits, replaces that wording.
10. CLAIMS CONTROL CLAUSE (LM4)

Notwithstanding anything to the contrary contained in this Reinsurance, it is a condition precedent to Reinsurers
liability under this Reinsurance that:
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11.

12.

13.

14.

15.

a) The reinsured shall give to the Reinsurer(s) written notice as soon as reasonably practicable of any
claim made against the Reinsured in respect of the business reinsured hereby or of its being notified of any
circumstance, which could give rise to such a claim.

b) The Reinsured shall furnish the Reinsurers with all information known to the Reinsured in respect of claims
or possible claims naotified in accordance with (a) above and shall thereafter keep the Reinsurers fully
informed as regards all development relating thereto as soon as reasonably practicable.

c) The Reinsurers shall have the right at any time to appoint adjusters and/or representatives to act on their
behalf to control all investigations, adjustments, and settlements in connection with any claim notified to the
Reinsurers as aforesaid.

d) The Reinsured shall co-operate with the Reinsurers and any other person or persons designated by the
Reinsurers in the investigation, adjustment, and settlement of such claim.

FRAUDULENT CLAIM CLAUSE

If the (re)insured shall make any claim knowing the same to be false or fraudulent, as regards amount or
otherwise, this contract shall become void and all claims hereunder shall be forfeited.

EXCLUDING EX GRATIA AND WITHOUT PREJUDICE PAYMENTS

SASRIA/NASRIA EXCLUSION CLAUSE

It is hereby understood and agreed that Underwriters shall not make any payment for any Claim or Claims which are or
could be covered by the South African Special Risks Insurance Association or the National Special Risks Insurance
association.

WAR AND CIVIL WAR EXCLUSION CLAUSE

Notwithstanding anything to the contrary contained herein this Policy does not cover Loss or Damage directly or indirectly
occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection, military or usurped power or confiscation or nationalisation or
requisition or destruction of or damage to property by or under the order of any government or public or local authority.

RADIOACTIVE CONTAMINATION AND EXPLOSIVE NUCLEAR ASSEMBLIES EXCLUSION CLAUSE
This Policy does not cover

(a) loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever resulting or arising
therefrom or any consequential loss

(b) any legal liability of whatsoever nature
directly or indirectly caused by or contributed to by or arising from
0] ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel
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(ii)

the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or

nuclear component thereof.

16. ELECTRONIC DATA ENDORSEMENT B
Electronic Data Exclusion

1.

Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and
agreed as follows:

@)

(b)

This Policy does not insure loss, damage, destruction, distortion, erasure, corruption or alteration of
ELECTRONIC DATA from any cause whatsoever (including but not limited to COMPUTER VIRUS) or loss
of use, reduction in functionality, cost, expense of whatsoever nature resulting therefrom, regardless of any
other cause or event contributing concurrently or in any other sequence to the loss.

ELECTRONIC DATA means facts, concepts and information converted to a form useable for
communications, interpretation or processing by electronic and electromechanical data processing or
electronically controlled equipment and includes programmes, software and other coded instructions for
the processing and manipulation of data or the direction and manipulation of such equipment.

COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions or code
including a set of maliciously introduced unauthorised instructions or code, programmatic or otherwise, that
propagate themselves through a computer system or network of whatsoever nature. COMPUTER VIRUS
includes but is not limited to 'Trojan Horses', 'worms' and 'time or logic bombs'

However, in the event that a peril listed below results from any of the matters described in paragraph (a)
above, this Policy, subject to all its terms, conditions and exclusions, will cover physical damage occurring
during the Policy period to property insured by this Policy directly caused by such listed peril.

Listed Perils

Fire

Explosion

2. Electronic Data Processing Media Valuation

Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and
agreed as follows:

Should electronic data processing media insured by this Policy suffer physical loss or damage insured by this Policy,
then the basis of valuation shall be the cost of the blank media plus the costs of copying the ELECTRONIC DATA from
back-up or from originals of a previous generation. These costs will not include research and engineering nor any
costs of recreating, gathering or assembling such ELECTRONIC DATA. If the media is not repaired, replaced or
restored the basis of valuation shall be the cost of the blank media. However this Policy does not insure any amount
pertaining to the value of such ELECTRONIC DATA to the Assured or any other party, even if such ELECTRONIC
DATA cannot be recreated, gathered or assembled.
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17. COMMUNICABLE DISEASE ENDORSEMENT

1.

This policy, subject to all applicable terms, conditions and exclusions, covers losses attributable to direct physical
loss or physical damage occurring during the period of insurance. Consequently and notwithstanding any other
provision of this policy to the contrary, this policy does not insure any loss, damage, claim, cost, expense or other
sum, directly or indirectly arising out of, attributable to, or occurring concurrently or in any sequence with a
Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable Disease.

For the purposes of this endorsement, loss, damage, claim, cost, expense or other sum, includes, but is not limited
to, any cost to clean-up, detoxify, remove, monitor or test:

2.1. for a Communicable Disease, or
2.2. any property insured hereunder that is affected by such Communicable Disease.

As used herein, a Communicable Disease means any disease which can be transmitted by means of any substance
or agent from any organism to another organism where:

3.1. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or
any variation thereof, whether deemed living or not, and
3.2. the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or object, solid, liquid or gas or between organisms, and
3.3. the disease, substance or agent can cause or threaten damage to human health or human welfare or
can cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property
insured hereunder

This endorsement applies to all coverage extensions, additional coverages, exceptions to any exclusion and
other coverage grant(s).

All other terms, conditions and exclusions of the policy remain the same.

18. PROPERTY CYBER AND DATA EXCLUSION

1

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto this Policy excludes any:
1.1 Cyber Loss;

1.2 loss, damage, liability, claim, cost, expense of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of or in connection with any loss of use, reduction in
functionality, repair, replacement, restoration or reproduction of any Data, including any amount pertaining to
the value of such Data; regardless of any other cause or event contributing concurrently or in any other
sequence thereto.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full
force and effect.

This endorsement supersedes and, if in conflict with any other wording in the Policy or any endorsement thereto having
a bearing on Cyber Loss or Data, replaces that wording.
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Definitions

4 Cyber Loss means any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused
by, contributed to by, resulting from, arising out of or in connection with any Cyber Act or Cyber Incident including, but
not limited to, any action taken in controlling, preventing, suppressing or remediating any Cyber Act or Cyber Incident.

5 Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal
acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or operation
of any Computer System.

6 Cyber Incident means:

6.1 any error or omission or series of related errors or omissions involving access to, processing of, use
of or operation of any Computer System; or

6.2 any partial or total unavailability or failure or series of related partial or total unavailability or failures to
access, process, use or operate any Computer System.

7 Computer System means:

7.1 any computer, hardware, software, communications system, electronic device (including, but not limited to,
smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any similar system or
any configuration of the aforementioned and including any associated input, output, data storage device
networking equipment or back up facility, owned or operated by the Insured or any other party.

8 Data means information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a
form to be used, accessed, processed, transmitted or stored by a Computer System.

19. CYBER and DATA TOTAL EXCLUSION ENDORSEMENT - Liability
1 Notwithstanding any provision to the contrary within this Policy or any endorsement thereto this Policy does not apply to
any loss, damage, liability, claim, fines, penalties, cost or expense of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of or in connection with any:

11 Cyber Act or Cyber Incident including, but not limited to, any action taken in controlling,
preventing, suppressing or remediating any Cyber Act or Cyber Incident; or

1.2 loss of use, reduction in functionality, repair, replacement, restoration, reproduction, loss or theft of
any Data, including any amount pertaining to the value of such Data; regardless of any other cause or
event contributing concurrently or in any other sequence thereto.
2 In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full
force and effect.

3 This endorsement supersedes any other wording in the Policy or any endorsement thereto having a bearing on a Cyber
Act, Cyber Incident or Data, and, if in conflict with such wording, replaces it.

4 If the Underwriters allege that by reason of this endorsement that loss sustained by the Insured is not covered by this
Policy, the burden of proving the contrary shall be upon the Insured.
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Definitions

5 Computer System means any computer, hardware, software, communications system, electronic device (including, but
not
limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any similar system or
any configuration of the aforementioned and including any associated input, output, data storage device, networking
equipment or back up facility, owned or operated by the Insured or any other party.

6 Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal acts,
regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or operation of any
Computer System.

7  Cyber Incident means:

7.1 any error or omission or series of related errors or omissions involving access to, processing of,
use of or operation of any Computer System; or

7.2 any partial or total unavailability or failure or series of related partial or total unavailability or failures
to access, process, use or operate any Computer System.

8. Data means information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a
form to be used, accessed, processed, transmitted or stored by a Computer System.

20. TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this
insurance excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or
in connection with any act of terrorism regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of force or
violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organisation(s) or government(s), committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to any
act of terrorism.

If the Underwriters allege that by reason of this exclusion, any loss, damage, cost or expense is not covered by this
insurance the burden of proving the contrary shall be upon the Assured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full
force and effect.
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21. DATA PROTECTION SHORT FORM INFORMATION NOTICE (LAYER 1)

Your personal information notice

Who we are
We are the Lloyd's underwriter(s) identified in the contract of insurance and/or in the certificate of
insurance.

The basics

We collect and use relevant information about you to provide you with your insurance cover or the

insurance cover that benefits you and to meet our legal obligations.

This information includes details such as your name, address and contact details and any other information that
we collect about you in connection with the insurance cover from which you benefit. This information may include
more sensitive details such as information about your health and any criminal convictions you may have.

In certain circumstances, we may need your consent to process certain categories of information about you
(including sensitive details such as information about your health and any criminal convictions you may have).
Where we need your consent, we will ask you for it separately. You do not have to give your consent and you
may withdraw your consent at any time. However, if you do not give your consent, or you withdraw your consent,
this may affect our ability to provide the insurance cover from which you benefit and may prevent us from
providing cover for you or handling your claims.

The way insurance works means that your information may be shared with, and used by, a number of third
parties in the insurance sector for example, insurers, agents or brokers, reinsurers, loss adjusters,
sub-contractors, regulators, law enforcement agencies, fraud and crime prevention and detection agencies and
compulsory insurance databases. We will only disclose your personal information in connection with the
insurance cover that we provide and to the extent required or permitted by law.

Other people's details you provide to us
Where you provide us or your agent or broker with details about other people, you must provide this notice to
them.

Want more details?
For more information about how we use your personal information please see our full privacy notice(s), which
is/are available online on our website(s) or in other formats on request.

Contacting us and your rights

You have rights in relation to the information we hold about you, including the right to access your information. If you wish to
exercise your rights, discuss how we use your information or request a copy of our full privacy notice(s), please contact us, or
the agent or broker that arranged your insurance who will provide you with our contact details.
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Defined events

Loss of or damage to the property insured, being household goods, personal effects and such additional property as r
dzZAaSR Ay GKS O2dz2NAS 2F (KS AyadiNSRQa o0dzaAySaa 2N Ay (f

1.
2.

3.
4.

Theaddress stated in the schedule

Any otheroccupied privateesidence or building in which the insured in his / her personal capacity is temporarily
residing or employed.

Any furniture storage depository

Any other premises for repair, renai@n , restoration or cleaning

All of the above situations being located within the territorial limits of this policy

Insured perils

1.

a bk wnN

10.

fire

lightning or thunderbolt

explosion

earthquake but excluding damage to property in the undergroundkimgs of any mine.

storm, wind, water, hail or snowExcluding damage to property

(a) in the open

(b) arising from its undergoing any process necessarily involving the use or application of water

Bursting, leaking or overflowing of water loeating installations or pipes excluding damage to such installations
to or to the pipes

impact by domestic animals, trees, aerials, satellite dishes or vehicles excluding damage to such animals, trees
aerials, satellite dishes or vehicles or progdrt or on such vehicles.

aircraft and other aerial devices or articles dropped thrmm

theft or attempted theft provided that if the building is vacant , there is forcible and violent entry or exit. (Subject
to specific exception (v) below)

malicious damage directly occasioned by or through or in consequence of the deliberate or wilful or wanton act
of any person committed with the intention of causing such damage other than damage to movable property
which is stolen or damaged in an attetip remove it or part of it from any premises owned or occupied by the
insured
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Specific exceptions

Unless specifically included, this insurance does not cover

(i)
(ii)

(iif)
(iv)

(v)

(Vi)

damage to property occasioned by itsdergoing any heating or drying process

damage to property which at the time thereof is insured by or would, but for the existence of this insurance, be
insured by any marine policy(ies), except in respect of any excess beyond the amount whitihaweubeen
payable under the marine policy(ies) had this insurance not been effected.

Money, negotiable instruments, medals, trophies, stamp and coin collections.

Precious metals and stones, jewellery and furs to the extent that their undathgalue exceeds 25% of the total
sum insured.

The contents of the insured building in respect of theft or any attempt thereat if the building is left vacant for
more than 30 consecutive days in any single calendar year, unless the company hés grienconsent in

writing to extend the cover.

Robbery or theft occurring away from the premises of the insured is excluded from this policy. Goods remove
from the premises are not covered under this policy.

Specific condition of Average

If the property insured is, at the commencement of any damagsuch property by any peril insured against, collectively
of greater value than the sum insured thereon, then the insured shall be considered as being their own insurer for the
difference and shall bear a rateable share of the loss accordingly. Everyfitaore than one, shall be separately subject
to this condition.

Policy Extensions, Clauses and Conditions

1

|l OOARSydGLrt 51 YF3S 6a! PSNIY IS¢ akKlhtf y20 FLLXe G2
Subiject to the exclusions (below) the company will indemnify the insurecctiddental loss or damage to the
insured property. Provided that:
a) UKS Ayad2NBENRa fAFoAftAGE Ay NBaLSOG 2F GKS d2dal
R25,000 nor exceed R5,000 in respect of any single item
b) the insured shalbe responsible for the payment of the first R1,000 of each claim

Exclusions to this (Accidental Damage) extension

15.1 Consequential loss of any nature

15.2 Loss or damage caused by or resulting from wear and tear, depreciation, scratching, chipping or denting
St SOGNROIE 2NJ YSOKFIYyAOFt oNBIF{R2gy I NHzZG YAfR
gradually operating effect, dyeing, cleanmgrenovating , the effect of light, atmospheric conditions,
confiscation or detention by any process of law.

15.3 Loss of or damage to Musical instruments, Firearms, Sporting equipment, Articles of a fragile nature,
Garden furniture and equipment bydakage or reeds, skins or strings.
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2. Alcoholic beverage

Loss or damage as a result of fermentation within or leakage or overflow from fixed installations containing
alcoholic beverages. Provided that in respect of any claim giving rise to a single event

A N oA A o~

a) GKS /2YLIlyeQa fAlLoAfAGe aKlff y2G SEOSSR wHnZXIn

b) the insured shall bear the first R500 of each claim

3. Change of Temperature extension
The insurance extends to cover damage to stocks of food and / or beverages as a direct cause of av@etined E
GKFG NBadzZ G6a Ay + OKIFy3dS o6& OKFy3aS 2F GSYLISNI GdzNB

refrigeration plant.

4, Collapsed shelving extension
Damage to propertys a result of the collapsing of shelves installed at the insured prenisevided that:

A N oA A o~

a) 6KS AyadaNBNDa fAlFloAftAle aKlftf y2id SEOSSR wwmnIn
b) the insured shall be responsible for the payment of the first R500 of each claim

5. Debris and silt extension
Costs necessarily incurred for the rewab of debris and / or silt within an area of 10 meters from the insured
property.
Provided that:
a) Thecause of the debris and / or silt was as a direct result of a Defined event
b) Thetotal cost of the debris and /or silt removal shall not exc&2D,000 in respect of any one
event.

6. Disposal of Salvage extension
Without diminishing the rights of the company to rely on the provisions of the general conditions in the event of
loss, the company agrees that it will not sell or otherwise dispose of any property which is the subject of a claim
hereunder without the casent of the insured provided that the insured can establish to the satisfaction of the
company that to do so will prejudice their interests in which event the company agrees to give the insured first
option to repurchase such property at its fair intrinsialue or market value whichever is the greater.

The insured shall not be entitled under the provisions of this clause to abandon any property to the company
whether taken possession of by the company or not.

7. Emergency rescue damage
Where damage isatised as a result of necessary action taken in breaking into a room where there is a reasonak
presumption that a guest may be in need of medical attention, the Company will pay up to R15,000 for the cost:

of repairs.
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10.

11.

12,

13.

Emergency temporary repairs anaesurity

The Company will indemnify the insured for costs necessarily incurred by the insured following loss or damage

an insured event. Provided that:

a) The cost of temporary repairs shall not exceed R10,000

b) The costs for engaging the servicds security guard for the protection of the insured premises shall be
for a period not exceeding 7 days

Fatal injury extension

In the event of fatal injury of a director (or, in the case of a close corporation, a member ) of the insured compar

theind dzNBNJ gAft LI e& (2 G(KS SESOdzi2NBE 2N F RYAYAAGNI (2

that:

(@) Death occurs as a direct result arising from an insured peril described in the Defined Events in this secti
of the policy

(b) Death ersues within three months from the time of the occurrence of the Defined Event.

(c) ¢ KS A yiabiinNdhalod exceed R20,000 in respect of any one event.

Fish stockg, Contamination and pollution

Financial loss to the insured resulting fraine death of fish stocks due to contamination or pollution of water in
RFYa 2N LRyRa t20FGSR 2y (KS AyadzZNBRQA LINPLISNIL & ®
event;

(@) The insured shall bear the first R500

(b) ¢ KS Ay abidinNgbalnod exdedd R20,000

Garden furniture, etc. (Property in the open)

The company will indemnify the insured for loss or damage occurring at the insured premises and caused by Fi
Storm or Theft of Garden furniture amghplements including portable braais and lawnmowers and swimming

pool equipment and borehole equipment. Provided that:

a) ¢KS AyadaNBNDa fAlLoAfAGe aKlftt y2i SEOSSR G(KS w
b) The insured shalle responsible for the payemt of the first R500 of each claim

Guestseffects ¢ Damage caused by animals

¢CKS Ayadz2NBENJ I IANBESa (G2 O2YLISyaldS GKS AyadZNBRQaA 3Idz
FYAYlFfa YR 200d2NNAyYy3I 2y 2 Nbsidssipkemiges.i KS LINBSOA Yy Ol a
t NEOARSR GKIFId GKS AyadzZNBNRa G201t tAFoAfAGE Ay NB

A N v oA A o~

a) ¢KS AyadaNBENDa tAlFoAfAGe akKltf y2id SEOSSR (GKS w
b) The insured shall be responsible for theyment of the first R500 of each claim
C) In respeciof losses by Theft from vehicles, entry is gained by visible, forcible and violent means.
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14.
Damage caused by discharge or leakage from fire extinguishing installations/agglianc
If a first loss limit is shown against this additional peril in the schedule, the amount of such limit shall be the

Leakage extension
maximum liability of the company in respect of any one event and, for the purposes of this extension only, the
following shall be subgtited for the average condition hereinbefore expressed:
If the property insured is, at the commencement of any damage to such property by discharge or leakage,
collectively of greater value than the sum insured thereon against fire damage, then the cosirainye liable
under this extension only for that proportion of the first loss limit as the sum insured against fire bears to the
total value of such property and the insured shall be considered as being their own insurer for the difference an
shall bea a rateable share of the loss accordingly. Every item, if more than one, to which this extension applies

shall be separately subject to this clause.
In respect of this extension only, Specific exception 1 to this section is deleted.
15. Lock and keys
Thecompany will indemnify the insured for costs necessarily and reasonably incurred for loss of or damage to
locks and keys (including cardkeys and remote control instruments) for the insured premises. Provided that:
0 KS Ay adzNB N & ceedithe RA0f0A0IN&espRdt of &nf ong’lasé S E

the insured shall be responsible for the payment of the first R500 of each claim

a)

b)
Landscaped gardens extension
Event in this section of the policy. Provided that in respect of any occurrence arising from a single event;
aKltt y2G SEOSSR wHnZIn
o

The insured will be indemnified for the cost of restoring landscaped gardens damageesadt afrany Defined
GKS Ayadz2NBR T2NJ f2aa

16.
The insured shall bear the first R5,000
tALOAEAGESR

¢CKS AYy&adNBNRE

(a)
(b)
17. Loss of Documents
¢tKS O2YLIlye gAff AYRSYYyATeE
that:
a) The company will only be liable for the value of materials and cost of labour in reinstating the documents
or obtainingduplicates and for any consequential loss or damages
b) ¢KS AyadaNBNDR&a ftAlLoAfAGe aKlftft y2i SEOSSR wwmnzIn
C) The insured shable responsible for the payment of the first R500 of each claim
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The Company will pahe costs of medical expenses for bodily injury sustained by any guest or permanent
employee of the insured and caused by any domestic animal owned by the insured. Provided that:

, Eﬂﬁyq@

Medical expenses

18.
a) Such injury occurred at the insured premises
b) ¢ KS / 2 Y LI tyi® resgectfoflahy®re fevient shall be limited to R10,000
C) The insuredshall be responsible for the payment of the first R500 of each claim
19. Mirrors and Glass
The company will indemnify the insured for accidental damage to mirror glass or ghets &irming part of the
Contents.
20. Power Surge
The insurance under this section is extended to include damage to the insured assets caused by power surge.
G K I G lightding damnaféd, oeM@& Bpiké&orS O (i NE

Provided that:
1. ¢KS Ayadz2NBNRA
Uninterrupted Power Supply equipment and that secfuipment complies with and is installed in

fAFOATAGER
fluctuations in electrical flow or voltage) is safeguarded byitiséallation of Power Surge Protection or
accordance withthe requirements of South African BureauSiaindard<Code of Practice ( SABS 0142).

2. Loss Revenuer consequential loss of any kind is excluded.
Property of employees
gAft AYRSYYA T amayetdtdeNBasendld gotsiin@perSdBal Q F
effects (excluding money and negotiable instruments) whilst at the insured premises. Provided that:
fAlFLOAf Alefromgretvent y2 i SEOSSR wmnzZn

21.
¢tKS O2YLJI ye
Loss or damage is caused by a Defined event

a)
¢KS

b) /I 2YLI yeéQa
The insured hall be responsible for the payment of the first R250 of each claim
The company will indemnify Ngpaying guests temporarily residing with the insured for loss or damage to their

c)
Property of Norpaying guests
householdgoods and personal effects (excluding money and negotiable instruments) whilst at the insured

22.
premises. Provided that:
a) Such loss or damage is not otherwise insured
b) Loss or damage is caused by a Defined event
c) ¢KS /2YLI yéQa fcded RilQ,A00 dfising fiokloriefevent 2 G S E
d) The insured shall be responsible for the payment of the first R250 of each claim
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23.

The company will indemnify the insured for deterioration of foodstuffs in any refrigerator, deep freeze or
y2i SEOSSR G4KS wwmnznnn

Refrigerator, Deep freeze or Cold room contents
cold room unit on the premises as a result of breakdown, accidental damage or failure of power supply to the

unit/s. Provided that:
a) TheinsureRa f Al 0OAf AGE aKLFff
The insuredshall be responsible for the payment of the first R500 of each claim
If the premises become uninhabitable as a result of aargd loss the Company will indemnify the insured for
0

b)
Rent and alternative accommodation
O

Ay O dzNNibpRoviding altérnative I8dgihgXoy thd inswred &
/I 2YLI Y& Qa

24,
idKS
2

““““““ H psl

the period necessary for the reinstatement . Provided that:
The insured is liable in his or her personal capacity for the payment of rent.
SEOSSR

wSFazytrotS Oz2ada
and domestic employees normally resident with the insured.
AYyOdzZNNBR g AGK

y2i

a)
b)
aKIEEf

C) wSFazyltrotS Oz2aia
and domestic employees normally residavith the insured.
fAFOATAGER

d) ¢tKS /2YLIl yeQa

25. Removal of bees, wasps and hornets
The company will indemnify the insured for an amount not exceeding R5,000 for the costs incurred in the

removal of beeswasps or hornets that pose a physical threat to the insured or their employees or guests at the

insured premises.
26. Signs and signposts
The Company will pay for accidental loss or damage to signboards and signposts, the property of the insured,
adverti Ay3d (GKS Ayadz2NBRQa SaidlofAaKYSYid t NPOARSR GKI
a) ¢KS /2YLIlyeQa fAFoOATAGE Ay NBALISOG 2F lye 2yS

b) The insured shall be responsible for the payment of the first R500 of each claim
27. Shades and canopies extension
The insurace provided by this section of the policy is extended to include shades and canopies. Ptioaided

The insured shall bear the first R500
¢KS AyadaNBNDR&a fAlFOoAfAGE SEOSSR wHnzZn

AKFEE y2i

a)
28.
Damage caused by sudden and unforeseen , subsidence or landslip , provided that the insured shall bear the fi

b)
Subsidence and landslip extension
portion of each and every claim up to an amount calculated at 1 percent of the sum insured as stated in th

schedule.
This extension does not cover
F&I Guesthouse - Version 15 z (01/01/2022)
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28.1 damage to drains, water courses, boundary walls, garden walls, retaining walls, gates, posts or fences .

, Eﬂﬁyq@

28.2 damage caused by or attributable to

(a) faulty design or construction of, or the removal or weakgrof support to any building situated at the
(b) workmen engaged in making any structural alterations, additions or repairs to any building situated at

insured premises

the insured premises
28.3 consequential loss of any kind whatsoever except loss of rent.

(c) excavation on or under land other than excawmasiin the course of mining operations
28.5 active soils, except where professional engineering design precautions havieipemented during

28.4 normal settlement, shrinkage or expansion of the building,

construction,

28.7 damage from a cause which existed prior to the commencement of the policy,
28.8 solid floor slabs or any other parttbe building resulting from the movement of such slabs, unless the

28.6 the densification of made up ground or infill or by inadequate compaction of filling,
foundations supporting the external walls of the building are damaged by the same cause at the same

time,

28.9 work necessary to prevent further destruction or damage due to subsidence or landslip except

whereappropriate design preedions were implemented during the original construction of the

building and any subsequent additions thereto.
Sudden and Unforeseen damage caused as a result of the contraction and or expansion of soil as is

28.10
experienced in clagnd other similar types of soil
coastal, river , dam or watercourses erosion.
In any action suit or other proceeding where the company alleges thaedson of the provisions of this

28.11 Sudden and Unforeseen Loss or damage occasioned by happening through, or in consequence of
extension, any damage is not covered by this insurance, the burden of proving the contrary shall be upon the

insured.

Definitions

Subsidence: the downward movement of a site on which buildings may or may not stand, frees cauconnected
Landslip: the downward and/or sideways movement of sloping ground resulting from the actionwesgt

1.
with the building (if present).
stresses and imposed loadings exceeding the available strength of the ground.

2.
F&I Guesthouse - Version 15 z (01/01/2022)
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3.

4,

29,

Settlement: the downward movement of a site due to the appiaaof superimposed loading which is the wholly
natural effect of superimposing a load on a site and is unpredictable.

Active Soils: a soil that changes in volume to varying degrees in response to changes in moisture content, i.e. the
soil may incrase in volume (heave or swell) upon wetting and decrease in volume (shrink) upon drying out.

The Company will indemnify the insured for accidental damage to any domestic telephone instrument installed :
8 2v8

Provided that:
¢ KS Ayadz2NBNDa

A N v oA A o~

Telephone instruments
the insured premises. Pried that:
a) Cell phones are specifically excluded from this extension
b) 0KS /2YLIlyeQa fAFoATAGE Ay NBaLISOL 2F |ye
30. Theft of Laundry
The company will indemnify the insured for loss Laundry cabgetheft occurring at the insured premises.
tfAlOoAfAGE &aKIff y23 SEOSSR (KS w
The insured shall be responsible for the payment of the first R500 of each claim
T1KS w

a)
c)
31. Veterinary fees
Thecompany will indemnify the insured for veterinary expenses incurred as a result of accidental bodily injury
sustained on the insured property by a domestic animal owned by the Insured. Provided that:
a) ¢CKS Ayadz2NENRa f Al oAf khiedpechckdnydneeyedti SEOSSR (K
b) The insured shall be responsible for the payment of the first R500 of each claim
32. Water Leakage
Subiject to the conditions and exclusions (below) the company will indemnify the insured for the ceatasf
lostthrold K € SF{F3S FNBY LIALISE 2y (GKS AyadZNBRQ& LINE LISN.
charges raised by local authority. Provided that:
¢CKS Ayadz2NBENDa fAFoAfAGE Ay NBaAaLISOOH 2F lye 2yS
Theinsured shall be responsible for the payment of the first R500 of each claim

a)
b)
Conditions and Exclusions applicable to this (Water Leakage) extension
The consumption reading must be higher by 50 percent or more than the average of the previous four

32.1
quarterly readings.

32.2 The insurer shall not be liable for more than two separate incidents within any period of twelve months.
32.3 Losses due to leaking taps, geysers, toilet systems and swimming pools are excluded.
32.4 Loss of water whilst the insed property is unoccupied for a period in excess of 60 days is excluded.

t NEOSRSy(G (2 GKS AyadaNBENRa fAlFloAfAGEST (GKS Ayad
receipt of an abnormally high water account), take immediate stepspair the affected pipe/s.

325
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33. Wild animals extension
Damage caused to insured contents caused by wild animals. Provided that
a) ¢tKS AyadaNBNRa fAloAfAGe &aKlff y2i SEOSSR (KS w
b) The insured shable responsike for the payment of the first R500 of each claim

Rent clause

The company will pay the amount of rent receivable, rent payable or rental value (as the case may be) defined hereunc

in the event of the premises stated in the schedule being rendered amigtle during the term specified therein in

consequence of damage by a defined event.

0] Rent receivable the actual rent receivable by the insured at the time of the event in respect of the aforesaid
premises or on such part of the same as may thetebe

(ii) Rent payable the actual rent payable by the insured to the owner or landlord of the said premises.

(iir) Rental value the actual rental value of the said premises.

The amount payable in terms of this clause shall be in the proportion wichmount insured bears to the actual rent

receivable rent payable or rental value of the premises as the case may be and if the premisssuatenable during

the whole of the aforesaid term, the company shall only be liable to pay such proportiba amount payable as the

period of time during which the premises may remain untenable bears to the whole term spextified, but the period

shall not exceed the time which would be required to place the premises in a tenantable condition.

Fire extingushing charges clause

Any costs relating to the extinguishing or fighting of fire, shall be deemed to be damage to the insured property and she
be payable in addition to any other payment for which the company may be liable in terms of this sectialegprtre

insured is legally liable for such costs and the insured property was in danger from the fire.

Mortgagee clause

The interest of any mortgagee in the insurance under this section shall not be prejudiced by any act or omission on the
part of the morgagor without the mortgagee's knowledge. The mortgagee shall, however, inform the company as soon
as any such act or omission comes to his knowledge and shall be responsible for any additional premium payable from
date any increased hazard shall, imnbes of this clause, be assumed by the company.

Railway and other subrogation clause
The insured shall not be prejudiced by signing the "Transnet Cartage (Hazardous Premises) Indemnity" or other specia
agreements with Transnet Administratioegarding private sidings or similar agreements with other government bodies.
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Tenants clause
The company' s liability to the insured shall not be affected by any act or omission on the part of any owner of a buildin
or any tenant (other than the insad) without the insured's knowledge. The insured shall, however, inform the company
as soon as such act or omission which is a contravention of any of the terms, exceptions or conditions of this section
comes to their knowledge and will be responsibleday additional premium payable from the date any increased hazard

shall be assumed by the company.
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BUILDINGS and STRUCTURES

Defined events

Your Policy provides cover for
Damage by the Insured perils to the property situated at the address stated in the schedule:

1. In sub section A;
i. to the buildings including outbuildings there to (constructed of brick, stone concrete or metal on metal

framework and roofed with slat tiles, metal, concrete or asbestos unless otherwise stated in the
schedule) and sporting and recreational structures, landlord's fixtures and fittings therein and thereon,
walls (except dam walls), gates, posts, fences, and structures or fabric of svgmaols, filtration plant,
borehole motors, sauna baths, tennis courts, and squash courts.
ii. to roads, driveways, paths or parking areas (constructed of tarmac or brick paving)
2. In subsection B;
to public supply connections as provided fothis policy

3. In sub section C;
resulting in loss of rent as provided for in this policy
4, In sub section D;

Legal liability as may be provided for in ssdxtion D.

Sub section A (Property)
What is covered under items 1 to 3 below in your policy?
Insured perils

1. Fire,
2. Lightning, thunderbolt, subterranean fire, explosion.
3. Storm, wind, water, hail or snow other than

What is not covered under items 1 to 3 above in your policy

(@) that arising from its undergoing any process necessaniylving the use or application of water
(b) wear and tear or gradual deterioration
(©) loss or damage
0] to retaining walls
(i) caused or aggravated by
- subsidence or landslip
- the insured's failure to take all reasonalgeecautions for the maintenance and safety of
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the property insured and for the minimisation of any destruction or damage.

Your policy also provides cover for
Earthquake but excluding damage resulting from the underground working of any mine.

Aircraft and other aerial devices or articles dropped therefrom.
Impact by animals, trees, aerials, satellite dishes or vehicles excluding damage to such animals, trees, aerials,

t

satellite dishes, vehicles or property in or on such vehicles.
Theft, a any attempt thereat accompanied by forcible and violent entry into or exit from such building is covered

7.
in your policy.
NB: PLEASE NOT¥our policy does not provide cover where there is no proven forcible and violent entry
or exit into the buildingand there is no cover for Theft of External fixtures & fittings to the building.

If any building insured or containing the insured property becomes unoccupied for 30 consecutive days, this iter
is suspended as regards the property affected unlessrtiered before the occurrence of damage

obtains the written agreement of the company to continue this extension. During the period of the initial
inoccupation of 30 consecutive days the insured shall become a co insurer with the company and shall bear a

rateable proportion of any damage equal to 20 percent of the claim before deduction of any first amount
Accidental damage to sanitary watajt the amount payable will be reduced by R250 for each and every such

payable.
Deliberate or wilfubr wanton act of any person committed with the intention of causing such loss or damage but

0.
damage.
10.
excluding loss or damage caused by or arising from theft or any attempt thereat.

Consequential or indirect loss or damadeaay kind or description whatsoever, other than loss of rent if

Provided that this does not cover:
Loss or damage resulting from total or partial cessation of work, or the retarding or interruption or

(a)
specifically insured;
Loss or damage ocsianed by permanent or temporary dispossession resulting from confiscation,

(b)
cessation of any process or operation;

commandeering or requisition by any lawfully constituted authority;

Loss or damage related to or caused by any occurrence referred to in general exception, ZiiAJii),
(iv), (v) or (vi) of this policy or the act of any lawfully established authority in controlling, preventing,
suppressing or in any other way dealing with any such occurrence. If the Company alleges that by reasc

(©)
of provisos (a), (b), (or (d) loss or damage is not covered by this section, the burdén‘(bf/ingthe

(d)

contrary shall rest on the insured.
F&I Guesthouse - Version 15 z (01/01/2022)
Page40of 146

F & | Privacy Notice:https://fiinsure.co.za/privacypolicy-2/



https://fiinsure.co.za/privacy-policy-2/

0 INSY,
P>
(]

21 F& GUESTHOUSE

, Eﬂﬁyq@

11. Bursting, overflowing or escape of water or oil from tanks, apparatus or pipes including any fixed water or oil
fired heating installabn including damage to such tanks, apparatus or pipes but excluding damage as a result of
wear and tear and gradual deterioration.

12. Accidental physical damage to the insured property limited to an amount of R20,000

If the property insured is, at theommmencement of any damage to such property by any peril insured against,
collectively of greater value than the sum insured thereon, then the insured shall be considered as being their
own insurer for the difference and shall bear a rateable share ofab® dccordingly. Every item, if more than

one, shall be separately subject to this condition.

Sub section B (Public supply connections)
Accidental damage to water, sewerage, gas, electricity and telecommunication connections the property of the insured
for which they are legally responsible, between the property insured and the public supply or mains.

Sub section C (Rent)

Loss of rent as a result of the property insured being so damaged by any of the perils specified as to be rendered
untenable (includchg partially untenable) bubnly for the period necessary for reinstatement and for an amount not
exceeding 25 percent of the sum insured on the affected property. The basis of calculation shall be the rent payable
immediately preceding the damage or équivalent in rental value.

Subsection D (Liability) Not applicable if section 13 Public Liability is in operation

Damages for which the insured shall become legally liable to pay consequent upon accidental death of or bodily injury
or iliness ofiny person (hereinafter termed injury) or accidental loss of or physical damage to tangible property (hereinafte
termed damage) occurring during the period of insurance in, on or about the property insured and arising from the insure
ownership thereof.

The limit of indemnity
The amount payable inclusive of any legal costs recoverable from the insured by a claimant or any number of claimants

other costs and expenses incurred with the company's consent for any one event or series of events withioalcause
or source shall not exceed the amount of R1 000 000.

Specific exceptions (applicable to stdection D)
The company will not indemnify the insured under this-seltion in respect of

1. injury or damage sustained by
(a) any member of the samhousehold as the insured
(b) any person employed by the insured under a contract of service or apprenticeship and arising directly from anc
in the course of such employment by the insured
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2.

(c) any other person resulting from the ownership of or useobpn behalf of the insured of mechanically propelled

vehicles (except pedal cycles and lawnmowers).

damage to property
(@) () belonging to the Insured
(i) in the custody or control of the insured or any employee of the insured
(b) caused by vibratio or by the removal or weakening of or interference with support to any land, building or
liability assumed by agreement unless liability would have attached to the insured notwithstanding such agreemen
or

other structure.
(a)liability in respect binjury damage or loss of use of property directly or indirectly caused by seepag@|ution

or contamination provided always that this exception shall not apply where such seempadiation

contamination is caused by a sudden, unintended and @ws®en occurrence

3.
(b) the cost of removing nullifying or cleaning up seeping, polluting or contaminating substances unless the

4.
seepage, pollution or contamination is caused by a sudden, unintended and unforeseen occurrence

This exception shall not extentd policy to cover any liability which would not have been insured under this policy

5.

in the absence of this exception.
fines, penalties, punitive, exemplary or vindictive damages.
6. (a)damages in respect of judgements delivered or obtained in tiséifistance otherwise than by a court of

competent jurisdiction within the Republic of South Africa, Namibia, Botswana, Lesotho and Swaziland
(b)costs and expenses of litigation recovered by any claimant from the insured which are not incurreath

Memoranda to subsection D

recoverable in the areaescribed in 6(a) above.
Where more than one insured is named in the schedule the company will indemnify each insured separately and 1
each, provided that the aggregate liability of the company shall not exceed the limit of indemnity stated in th

jointly and any liability arising between such insured shallrbated as though separate policies had been issued to

1.
Provided that the aggregate liability of the company is not increased beperinit of indemnity stated, the company

schedule.
2.
will also indemnify as though a separate policy had been issued to each
(a) inthe event of the death of the insured, any personal representative of the insured in respect of liability incurre

by the insured
(b) any partner or director or member or employee of the insured (if the insured so requests) against any claim f

which the insured are entitled to indemnity under this insurance.

3. Inrespect of this sulsection only, General exception 1 is deleted aeplaced by the following:
This suksection does not cover injury damage or liability directly or indirectly caused by, related to or in consequenc
of war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, maogsagrection,

rebellion, revolution, military or usurped power.
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4. |If, at the time of any event giving rise to a claim under thissedtion, indemnity is also provided under any other
insurance, this sukection shall not be drawn into contribution wiguch other insurance, except in respect of any
excess over and above the amount payable by such other insurance.

Extensions
1. Subsidence and landslip extension to sgbction A (if stated in the schedule to be included)

Damage caused by sudden and unfe@s , subsidence or landslip , provided that the insured shall bear the first portion of each
and every claim up to an amount calculated at 1 percent of the sum insured as stated in the schedule.
This extension does not cover

1.1 damage to drains, water courseboundary walls, garden walls, retaining walls, gates, posts or
fences .

1.2 damage caused by or attributable to
(a) faulty design or construction of, or the removal or weakening of support to any building
situated at the insured premises
(b) workmen engaged in making any structural alterations, additions or repairs to any building
situated at the insureghremises
(c) excavation on or under land other than excavations in the course of mining operations

1.3 consequential loss of any kind whatsoever except loss of rent.

1.4 normal settlement, shrinkage or expansion of the building,

1.5 active soils, excepthere professional engineering design precautions have been implemented
during construction,

1.6 the densification of made up ground or infill or by inadequate compaction of filling,

1.7 damage from a cause which existed prior to the commencemefheobolicy,

1.8 solid floor slabs or any other part of the building resulting from the movement of such slabs, unless
The foundations supporting the external walls of the building are damaged by the same cause at the
same time,

1.9 work necess# to prevent further destruction or damage due to subsidence or landslip except where
appropriate design precautions were implemented during the original construction of the building and
any subsequent additions thereto.

1.10 Sudden and Unfaseen damage caused as a result of the contraction and or expansion of soil as is

experienced in clay and other similar types of soil

1.11 Sudden and Unforeseen Loss or damage occasioned by happening through, or in consequence of

coastal, river , dam or watercourses erosion.

In any action suit or other proceeding where the company alleges that, by reason of the provisions of this extension, any
damage is not covered by this insurance, the burden of proving the contrarybghafion the insured.

Definitions
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1. Subsidence: the downward movement of a site on which buildings may or may not stand, from causes unconnected wi

, Eﬂﬁyq@

Landslip: the downward and/or sideways movement of sloping ground resuttingthe action of selveight stresses

2.
and imposed loadings exceeding the available strength of the ground.

the building (if present).
Settlement: the downward movement of a site due to the application of superimposed loading which is the wholly

by

3.
Active Soils: a soil that changes in volume to varying degrees in response to changes in moisture content, i.e. the soll

natural effect of superimposinglaad on a site and is unpredictable.
4.
may increase in volume (heave or swell) upon wetting and decrease in volume (shrink) upgnodityin
Cover is provided for loss of or damage to geyser/s installed at the insured premises. Provided that:
AY NBaLISOi 2y S

that:
a)

b)
Costs necessarily incurred for the removal of debris/amsilt within an area of 10 meters from the insured

2. Geysers
(@) ¢CKS /2YLIlyeQa ftAFoAfAGE
(b) The insured shall be responsible for the payinef R1,000 for each and every loss
3. Wild animals extension
The policy extends to insure Damage to the insured buildings and structures caused by wild animals. Provided
¢KS AyadaNBNDRa fAFoAfAdGe aKlftt y2G SEOSSR (K
The insured shall be responsilite the payment of the first R500 of each claim

4, Debris and silt extension
property.
Provided that:
a) This extension will not apply if a claim is made under the Contents section of this policy for the
same event.
The cause of the debris and / or silt was as a directire$a Defined event
The total cost of the debris and /or silt removal shall not exceed R20,000 in respect of any one

b)
c)
event.
In the event of fatal injury of a director (or, in the case of a close corporation, a memlikg iosured company
G§KS SESOdziz2aNB 2NJ I RYAYAAC

& 02

Fatal injury extension
LJ- e

5.
0KS AyadzNENJ gAfft

Death occurs as a direct result arising from an occurrence of a Defined event
Death ensues within three monghfrom the time of the occurrence of a Defined event

Provided that:
a)
b)

F&I Guesthouse - Version 15 z (01/01/2022)
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6.

Prevention of accessExtension to sub section C of the policy
sub sectn A during the period of insurance and this prevents or hinders the use of or access to the property

insured by this section, the company will pay any loss of rent the insured may incur as a result thereof up to an
amount not exceeding 25 percent of thers insured on the affected property. The loss of rent calculation will be

If property within a 10 km radius of the premises stated in the schedule is lost or damaged by a peril defined in

based on the rent payable immediately preceding the loss or damage or its equivalent rental value.

8.

£ €

Power Surge
The insurance under this section is extended to incldaimage to the insured assets caused by power surge.
GKI G Ayadz2NBR St SO0 NZ

Provided that:
1. ¢KS Ayadz2NBENDRA
Uninterrupted Power Supply equipment and that secfuipment complies with and is installed in

fAFOATAGER
fluctuations in electrical flow or voltage) is safeguarded byitiséallation of Power Surge Protection or
accordance withthe requirements of South African BureauSiandard<Code of Practice ( SABS 0142).

2. Loss Revermor consequential loss of any kind is excluded.

Escalator clause extension (if stated in the schedule to be included)
During each period of insurance, the sum(s) insured undetssghion A of this section shall be increased by that
portion of the pecentage specified in the schedule which the number of days since the commencement of suc

period bears to the whole of such period. Unless agreed otherwise, these provisions shall only apply to the sum

insured in force at the commencement of the periofdnsurance.
At each renewal date, the insured shall notify the company of the sum(s) to be insured for the forthcoming perio

of insurance and the percentage increase required for such period. in default thereof, the provisions of this clau

shall ceas¢o apply.

The additional premium for this extension shall be 50 percent of the premium produced by applying the percenta
specified to the annual premium for the sum insured to which this extension applies.

Inflation (Further PeriodExtension (If stated in the schedule to be included)
The company will pay the additional costs of reinstatement or replacement incurred between the time of the los:

0.
and actual reinstatement or replacement, which are due to escalation in &rstzided alvays that
(1) the indemnity herein shall be without force or effect if the insured is unable or unwillinginstate or

replace the propertydamaged on the same or another site
(i) any amounts payable which may be indemnified in terms of @hgrgolicy shall be deducted from any

amount payable iterms of this policy
F&I Guesthouse - Version 15 z (01/01/2022)
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(iii) this extension is limited to the percentage specified in the schedule based on the replaceruenat
the time of loss

In consideration of the foregoing it is agreed that the insured shall pay an additional premium as agreed.

Clauses

Architects' and other professional fees clause

The insurance under sub section A includes professional fees (for estimates, plans, specifications, quantities, tenders &
supetrvision) necessarily incurred in the reinstatement or replacement of the propertyethéoliowing damage by a

defined event, but in no case exceeding 15 percent of the amount payable in respect of such damage and provided tha
the total amount recoverable shall not exceed the sum insured on the property affected. The amount payabledh resp
of such fees shall not include expenses incurred in connection with the preparation of the insured's claim.

Capital additions clause

The insurance under this section covers alterations, additions and improvements (but not appreciation in valuesin exces
of the sum(s) insured) to the property for an amount not exceeding 15 percent of the sum insured thereon, it being
understood that the insured undertake to advise the company each quarter of such alterations, additions and
improvements and to pay the apppriate additional premium thereon.

Cost of demolition and clearing and erection of hoardings clause

The insurance under this section includes costs necessarily incurred by the insured in respect of the demolition of
property insured and/or the removal afebris and in providing, erecting and maintaining hoardings required during
demolition, site clearing and/or building operations following damage to the property insured by a defined event,
provided that the total amount recoverable shall not exceed thmsnsured on the property affected.

The company will not pay for any costs or expenses

1. incurred in removing debris except from the site of such property destroyed or damaged and the area
immediately adjacent to such site
2. arising from pollution ocontamination of property not insured by this policy/section.

Fire extinguishing charges clause

Any costs relating to the extinguishing or fighting of fire shall be deemed to be damage to the insured property and sha
be payable in addition to any otheapment for which the company may be liable in terms of this section provided the
insured is legally liable for such costs and the property insured was in danger from the fire.
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Mortgagee clause
The interest of any mortgagee in the insurance under tagdien shall not be prejudiced by any act or omission on the

part of the mortgagor without the mortgagee's knowledge. The mortgagee shall, however, inform the company as soon
as any such act or omission comes to his knowledge and shall be responsilolg éolditional premium payable from the
date any increased hazard shall, in terms of this clause, be assumed by the company.

Municipal plans scrutiny fee clause
The insurance under this section includes municipal plans scrutiny fees, provided thatidremount recoverable under

any item shall not exceed the sum insured on the property insured so affected.

Public authorities' requirements clause
The insurance under this section includes such additional cost of repairing or rebuilding the damagety pnoprred

solely by reason of the necessity to comply with building or other regulations under, or framed in pursuance of, any act
parliament or ordinance of any provincial, municipal or other lacdhority, provided that:

1. The amount recoverdb under this clause shall not include:
(@) The cost incurred in complying with any of the aforesaid regulations;
® in respect of damage occurring prior to granting of this clause
(ii) in respect of damage not insured by this section
(i) under which notice has been served upon the insured prior to the happening of the
damage

(iv) in respect of undamaged property or undamaged portions of property other than
foundations (unless foundations are specifically excluded from this insurancetof th
portion damaged

(b) The additional cost that would have been required to make good the property damaged to a
condition equal to its condition when new had the necessity to comply with any of the aforesaid
regulations not arisen

(© The amount of anyate, tax, duty, development or other charge or assessment arising from
capital appreciation which may be payable in respect of the property or by the owner thereof by
reason of compliance with any of the aforesaid regulations

2. The work of repairing orebuilding must be commenced and carried out with reasonable despatch and
may be carried out wholly or partially upon another site (if the aforesaid regulations so necessitate)
subject to the liability of the company under this clause not being therebgased

3. If the liability of the company under any item of this section apart from this clause shall be reduced by th
application of any of the terms, exceptions and conditions of this section, then the liability of the
company under this clause in respef any such item shall be reduced in like proportion

4, The total amount recoverable under any item of this section shall not exceed the sum insured thereby.
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Railway and other subrogation clause
The insured shall not be prejudiced by signing the "3ineh Cartage (Hazardous Premises) Indemnity" or other special
agreements with the Transnet Administration regarding private sidings or similar agreements with other government

bodies.

Reinstatement value conditions

In the event of the property beindamaged, the basis upon which the amount payable is to be calculated shall be the
Cost of replacing or reinstating on the same site property of the ddmeor type but not superior to or more extensive
thanthe insured property when new, provided that:

1. The work of replacement or reinstatement (which may be carried out upon another site and in any
manner suitable to the requirements of the insured subject to the liability of the company not being
thereby increased) must be commenced and carried out wittso@able despatch, otherwise no
payment beyond the amount which would have been payable if these reinstatement value conditions ha
not been incorporated herein shall be made

2. Until expenditure has been incurred by the insured in replacing or reingt#tia property, the company
shall not be liable for any payment in excess of the amount which would have been payable if these
conditions had not been incorporated herein

3. If, at the time of replacement or reinstatement, the sum representing the costlwivould have been
incurred in replacement or reinstatement if the whole of the insured property had been
damaged exceeds the sum insured thereon at the commencement of any ddmageh property by a
defined event, then the insured shall be considersdaing their own insurer for the excess and shall
bear a rateable proportion of the loss accordingly. Each item of this section (if more than one) to which
these conditions apply shall be separately subject to this provision

4, These conditions shall ethout force or effect if;

(@) the insured fails to intimate to the company within six months of the date of damage, or such
further time as the company may in writing allow, their intention to replace or reinstate the
property

(b) the insured are undke or unwilling to replace or reinstate the property on the same or another
site.

Temporary removal clause

Except in so far as otherwise insured, landlord's fixtures and fittings are covered while temporarily removed to any othe
premises including transby road, rail or inland waterway anywhere within the Republic of South Africa, Namibia,
Botswana, Lesotho, Swaziland, Zimbabwe and Malawi. Provided that the amount paydélehis clause shall not

exceed that which would have been payable had the dessirred on the premises from which the property is

temporarily removed.
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Tenants clause
The company's liability to the insured shall not be affected by any act or omission on the part of any tenant (other than

the insured) without the insured's knowledgéhe insured shall, however, inform the company as soon as any such act or
omission which is a contravention of any of the terms, exceptions or conditions of this section comes to their knowledge
and will be responsible for any additional premium paydfien the date any increased hazard shall be assumed by the

company.
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LOSS OF REVENUE

Defined events
Loss following interruption of or interference with the business in consequence of:

1.

Damage occurring during the period ofsurance at the premises in respect of which payment has besade
or liability admitted under the following sections of this policy:

(1) CONTENTS

(i) BUILDINGS & STRUCTURES

(iii) GOODS IN TRANSIT

Losses as described that result in the interruptioftbe businesssubject to a maximum indemnity periodr

limited to the sum as stated below
® Murder, rape or suicide occurring at the insured premjseibject to a maximum indemnity period of

7 days following the incident.

(ii) Poisoning directlyttributable to food or drink sold or supplied at the insured premjdiesited to a
maximum of R100,000 per any one event.

(iir) Closure of the insured premises, on the specific directive of a competent local authority, due to defective
sanitation, vermin or psts, subject to a maximum indemnity period of 14 days following the incident.

The company will indemnify the insured in accordance with the provisions of the specification hereinafter set ou

Specific conditions

1.

The insurance under this section shwadhse if the business is wound up or carried on by a liquidator or judicial
manager or is permanently discontinued, except with the written agreement of the company.

On the happening of any Damage in consequence of which a claim may be made unskcttbis the insured

shall, in addition to complying with General conditions 6 and 7, with due diligence do and concur in

doing and permit to be done all things which may be reasonably practicable to minimise or check any interruptic
of or interference wth the business or to avoid or diminish the loss, and in the event of a claim being made unde
this section shall, not later than 30 days after the expiry of the indemnity period, or within such further time as
the company may in writing allow, at their ovexpense deliver to the company in

writing a statement setting forth particulars of their claim together with details of all other insurance covering the
loss or any part of it or consequential loss of any kind resulting therefrom. No claim under tios séell be

payable unless the terms of this specific condition have been complied with and, in the event of non compliance
therewith in any respect, any payment on account of the claim already made shall be repaid to the Company

forthwith.
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Item 1 Revaue

The insurance under this item is limited to:

(@) Loss of revenue the amount payable as indemnity hereunder shall be the amount by which the revenue during
the indemnity period shall, in consequence of the Damage, fall short of the standard revenue

(b) Increase in cost of working and the amount payable as indemnity hereunder shall be the additional expenditure
necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the loss of revenue which,
for that expenditure, wouldhawe taken place during the indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided.

Less any sum saved during the indemnity period in respect of such of the charges and expenses of the business payal
out of revenue as may cease or be reduced in consequence of the Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue is less than the annual revenue where the maximum
indemnity period is 12 monthor less, or the appropriate multiple of the annual revenue where the maximum indemnity
period exceeds 12 months.

Item 2 Additional increase in cost of working

The insurance under this item is limited to reasonable additional expenditura€noterable under other items)

incurred with the consent of the company during the indemnity period in consequence of the Damage for the purpose ¢
maintaining the normal operation of the business.

Item 3 Fines and penalties for breach of contract

The inswance under this item is limited to fines or penalties for breach of contract and the amount payable as indemnity
hereunder shall be such sum as the insured shall be legally liable to pay and shall pay in discharge of fines or penalties
incurred solely itonsequence of Damage for non completion or late completion of orders.

Definitions

Indemnity periodThe period beginning with the commencement of the Damage and ending not later than the number o
months thereafter stated in the schedule during which tkeults of the business shall be affected in consequence of the
Damage.

RevenueThe money paid or payable to the insured for goods sold and for services rendered in the course of the busine
at the premises.

Memorandum

if, during the indemnityperiod, goods shall be sold or services shall be rendered elsewhere than at the premises for the
benefit of the business either by the insured or by others on their behalf, the money paid or payable in respect of such
sales or services shall be broughiitccount in arriving at the turnover, revenue or gross rentals, during the indemnity
period.
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Extensions and clauses

Accountants clause

Any particulars or details contained in the insured's books of account or other business books or documents which may
be required by the company under this section for the purpose of investigating or verifying any claim hereunder, may be
produced and certified by the insured's auditors or professional accountants, and their certificate shall be prima facie
evidence of the prticulars and details to which it relates.

Accumulated stocks clause
In adjusting any loss, account shall be taken and an equitable allowance made if any shortage in revenue due to the
Damage is postponed by reason of the revenue being temporarily magatdrom accumulated stocks.

Other premises extensions
Subject to the Memorandum at the foot of the following extensions (a) to (f)
Loss as insured by this section resulting from interruption of or interference with the business in consequence of Dama
(as within defined) at the under noted situations or to property as under noted shall be deemed to be loss resulting fron
Damage to property used by the insured at the premises.
(@ Unspecified suppliers /SulContractors
the premises of any other of thasured's suppliers, manufacturers or processors of components, goods or
materials, but excluding the premises of any public supply undertaking from which the insured obtains electricity
gas or water subject to the limit stated in the schedule. This poliwerdirst tier only and are subject to ou
territorial limits.

(b) Storage, transit and vehicle
property of the insured whilst stored or whilst in transit by air, road, rail or inland waterway or being motor
vehicles of the insured elsewhere thanmemises in the occupation of the insured.

(©) Contract sites
any situation not in the occupation of the insured where the insured are carrying out a contract

(d) Prevention of access
Property within a 10 km radius of the premises, destruction afamage to which shall prevent or hinder the use
of the premises or access thereto, whether the premises or property of the insured therein shall be damaged
not

(e) Additional premises
in the event of the insured occupying or having property at anylpedded premises for the purpose of the
business during the currency of this section, such newly added premises shall be deemed to be included in thos
specified here subject to notification to the company as soon as reasonably practicable and to edjustthe
premium if necessary
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() Public telecommunications
Loss as insured resulting from interruption of or interference with the business in consequence of the failure of

the public telecommunication facilities to the premises of the insured fieatieemed to have resulted from

Damage (as within defined) provided this extension does not cover loss resulting from damage directly or

indirectly caused by:

0] drought

(i) a fault on any part of the premises belonging to the insured

(iir) a decisio by any authority to legally withhold the telecommunication facility from the insured unless
such decision is directly attributable to Damage to property of such authority

(iv) any event described in General exception 1 and 2 but cover provided unditali@ous damage
extension in the underlying policy is not excluded.

If the failure of the facility is due to its mechanical or electricalectronic breakdown, there shall be no liability
under this extension unless the interruption or interferenceéhwthe business of the insured extends beyond 24

hours.

(9)  Public utilities
Loss as insured resulting from interruption of or interference with the business in consequence of total or partial

failure of the public supply of water, gas or electricitytlie premises of the insured shall be deemed to have

resulted from Damage (as within defined) provided that this section does not cover loss resulting from damage

directly or indirectly caused by;

0] drought

(ii) pollution of water

(i) shortage offuel or water

(iv) a fault on any part of the installation belonging to the premises

(v) the exercise of an authority empowered by law to supply water, gas or electricity of its power to withhold
or restrict supply unless such withholding or restrictismlirectly attributable to Damage to property of
such authority

(vi) any event described in General exception 1 and 2 but cover provided by the Malicious damage extensio
in the underlying material damage section of this policy is not excluded.

In respet of interruption of or interference with the business arising from any event, there shall be no liability
under this extension for interruption of or interference with the business unless such interruption or interference

extends beyond 7 days from comnmaement thereof.
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Memorandum:Applicable to the geographical limits of Extensions to other premises
(a),(b), (c), (d), (f) and (g) of the extensions to other premises are confined to the Republic of South Africa, Namibia,

Botswana, Lesoth&waziland, Zimbabwe and Malawi.
(e) of the extensions to other premises is confined to the Republic of South Africa and Namibia.

Accidental damage (Limit as stated within the Contents Section of the policy)

The following defined event is added:
"Loss follaving interruption or interference with the business in consequence of damage occurring during the period of

insurance at the premises in respect of which payment has been made or liability admitted under the Accidental damac
extension to the Contents Séah of this policy (hereinafter termed Damage) provided that:
(@) the provision under any item of this section that the payment will be reduced proportionately if the amount

insured by the item is not adequate, is deleted in respect of this defined event
(b) the company shall not pay more than the sum insured stated in the schedule under the Accidental damage
extension of the Contents Section for both this section and the Accidental damage extension under the Content

Section extension combined.
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ACCOUNTS RECEIVABLE

Defined events

Loss or damage as a result of accident or misfortune (hereinafter termed Damage) to the insured's books of account ot
other business books or records at the premises or at the residence of any director, partner or employee or the premise
of any accountanof the insured, in consequence whereof the insured are unable to trace or establish the outstanding

debit balances in whole or part due to them.

Provided that the liability of the company shall not exceed the sums insured stated in the schedule ahe thegis or
indemnity will be as set out in the specification which forms part of this section.

If, because of imminent danger of their destruction, such books of account or other business books or records are
removed to a place of safety, the insurancadunder shall apply if such goods are destroyed, damaged or lost as
aforesaid during such removal or while so located or being returned to the premises, provided the insured shall notify tf
company in writing of such removal within 30 days thereafter.

Thecompany will also pay all reasonable collection costs and expenses incurred by the insured in excess of normal
collection costs and expenses made necessary because of such Damage.

Specific exceptions
The company will not pay for
(@) loss resulting from les or damage to the books of account or other business books or records caused by
® wear and tear or gradual deterioration or moths or vermin
(ii) detention, seizure or confiscation by any lawfully constituted authority
(iir) electrical or electronior magnetic injury, disturbances or erasure unless the insured maintains the
duplicate records referred to in the Duplicate records clause of this section, in which case the insured wi
be responsible for the first R500 of each and every loss.,
(b) losscaused by fraud or dishonesty of any principal, director, partner or employee of the insured.

Specification
The insurance under this section is limited to the loss sustained by the insured in respect of outstanding debit balances
directly due to the Damagand the amount payable shall not exceed

(@) the difference between

(1) the outstanding debit balances

and

(i) the total of the amounts received or traded in respect thereof
plus

(©) the additional expenditure incurred in trading and establishingtemers' debit balances after the
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Damage
provided that, if the sum insured under this item is less than the outstanding debit balances, the amount payable shall |

proportionately reduced.

Definitions
Outstanding debit balances
The total declared in the statement last given under the provisions of the follawargorandum adjusted for;

(@) bad debts

(b) amounts debited (or invoiced but not debited) and credited (including credit notes and cash not passed through
the books at thdime of the damage) to customers' accounts in the period between the date to which said last
statement relates and the date of the Damage
and

(©) any abnormal conditions of trade which had or could have had a material effect on the business so that the
figures thus adjusted shall represent as nearly as reasonably practicable those which would have been obtaine
at the date of the Damage had the Damage not occurred.

Clauses and memoranda

Declarations
The insured shall, within 60 days of the end of eacimth or other agreed period, deposit with the company a signed
statement showing the total amount outstanding in customers' accounts as set out in the insured's accounts as at the e

of the said month.

Adjustment
In consideration of the premium under thsection being provisional in that it is calculated on 75 percent of the sum

insured, the premium will be adjusted as follows.

On the expiry of each period of insurance, the actual premium shall be calculated at the rate percent per annum on the
average mount insured, i.e. the total of the sums declared divided by the number of declarations. If the actual premium
is greater than the provisional premium, the insured shall pay the difference. if it is less, the difference shall b®repaid
the insured, busuch repayment shall not exceed 33,3 percent of the provisional premium paid.

If the amount of a declaration exceeds the sum insured applicable at the date of such declaration, then for the purpose
of this memorandum only, the insured shall be deemetidawe declared such sum insured.

Accountants clause
Any particulars or details contained in the insured's books of account or other business books or records which may be

required by the company under this section for the purpose of investigating or werifyiy claim hereunder, may be
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produced and certified by the insured's auditors or professional accountants, and their certificate shall be prima facie
evidence of the particulars and details to which it relates.

Duplicate records (if stated in the schedulko be included)

The insured shall maintain duplicates of their books of account or other business books or records containing details of
outstanding balances and such duplicates shall be stored at different premises from the originals.

Protections (if sated in the schedule to be included)
The insured's books of account, or other business books or records containing details of outstanding balances, must be

kept in a fire resistant safe, cabinet or strongroom outside business hours unless they are bdied aroor are
required for immediate reference.

Transit extension (if stated in the schedule to be included)
The insurance under this section includes loss as defined to the insured's books of account or other business books or

records whilst irtransit to or from the premises or residence of any director, partner, employee or accountant of the
insured.
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MONEY

Defined events

Loss of or damage to money (as defined) occurininfje Republic of South Afrieand any other area as statedhder the

territorial limits of the policy schedule.
Provided that the liability of the company for all loss or damage arising from all occurrences of a series consequent upc
or attributable to one source or original cause shall not exceed the specilatlons stated in the schedule.

Definitions

Money shall mean cash, bank and currency notes, cheques, postal orders, money orders, current negotiable postage,
revenue and holiday stamps, credit card vouchers and documents, certificates or other instrurhamtegotiable

nature, the property of the insured or for which they are responsible.

Receptacle shall mean any safe, strongroom, strongbox, till, cash register, cash box or other receptacle for money or a
franking machine.

Clothing shall mean clothifgy R LISNE 2yl f STFFSOGa y2i 20KSNBAAS AyadzNS
LJ2 d

G2 Fye YFyF3aSNI 2N YIFylF3ISNDRa &alLkR2dzaS Ay GKS Fdzt GAYS ¢
Extensions
1. Bilking

The company will indemnify the insured for lossyadney resulting from bilking perpetrated by a guest at the

premises of the insured. Provided that;

a) ¢CKS AyadaNBENRa tAFoAfAGE Ay NBaLISOG 2F lye 2yS

b) ¢CKS AyadzaNBENDa fAFoAfAGE TF2N tpgediodl & insutardd shall oA R dzN
exceed R40,000

C) The insured shall be responsible for the payment of the first R1,000 of any such loss

2. Cash and Credit Cards
The company will indemnify the insured for a financial loss arising from the frauduleBt@ise it KS A y & dzNJ
OF NR4A 2NJ ONBRAG OFNRa o6& lye LISNBR2Yy 6K2 Aa y20 |
the insured. Provided that:
a) The insured has reported the loss of any such card as soon as possible to the issugdaak
O2YLX ASR gAGK GKS o0lyl1Qa O2yRAGAZ2YAD
b) ¢tKS O2YLIlyeQa fAFoAtAGE Ay NBaAaLISOG 2F lye f2aa

F & | Privacy Notice:https://fiinsure.co.za/privacypolicy-2/

F&I Guesthouse - Version 15 z (01/01/2022)
Pageb8 of 146


https://fiinsure.co.za/privacy-policy-2/

0 INSY,
P>

, Eﬂﬁyq@

F&l GUESTHOUSE

21

3.

In addition to any payment in respect of a defined event, the company will indemnify the insuesperct of

Receptacles and clothing
receptacles and clothing (as defined) lost or damaged as a result of theft of money or attempted theft of
money. Provided that the company's liability under this extension in respect of receptacles or clothing shall not

4.
In addition to any payment in respect of a defined event, the company will indemnify the insured in respect of th

exceed R5,000

Locks ad keys
cost of replacing locks and keys to any receptacle at the insured premises following upon the disappearance of
any key to such recegtle or following upon the insured having reason to believe that any unauthorised person

may be in possession of a duplicate of such key
the company's liability shall not exceed R5 000 in respect of any one event

Provided that;
the company sall not be liable for the first R500 of each and every event.

0)
5.
The insurance under this section extends to cover loss of or damage to the property insured caused or

(i)

Skeleton keys
accompanied by entry to receptacles by use of a skeleton key or sitmédar device (excluding a duplicate key)
provided that the insured shall establish to the satisfaction of the company that a skeleton key or device was

used.

Personal accident (assault) extensigr(included as stated in the schedule)
The term"defined events" in the money section shall be deemed to include bodily injury caused by accidental,
violent external and visible means as a result of theft, or any attempt thereat, to the insured or to any principal,

6.
partner, director or employee of thasured (hereinafter in this extension referred to as such person) while such

the capital sum

person is acting in the course of his duties in the insured's employ
The company will pay to the insured, on behalf of such person or his estate, the sum or sums stated in the
schedule in the event of bodily injury to such person resulting within 24 calendar months in

Percentage of capital sum

Death

Permanent disability as followsthe percentage of the capital sum specified
lossby physical separation at or above the wrist or ankle of one or more linlig®

(@)
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(b) permanent and total loss of

whole eye 100

sight of eye 100

sight of eye except perception of light 75
(c) permanent and total loss of heag

both ears 100

one ear 25
(d) permanent and total loss of speech 100
(e) injuries resulting in permanent total disability from following usual occupation or any other occupation for which

such person is fitted by knowledge @aining 100
() loss of four fingers 70
(9) loss of thumb

both phalanges 25

one phalanx 10
(h) loss of index finger

three phalanges 10

two phalanges 8

one phalanx 4
® loss ofmiddle finger

three phalanges 6

two phalanges 4

one phalanx 2
)] loss of ring finger

three phalanges 5

two phalanges 4

one phalanx 2
(k) loss of little finger

three phalanges 4

two phalanges 3

one phalanx 2
)] loss of metacarpals

first or second (additional) 3

third, fourth or fifth (additional) 3
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(m) loss of toes
all on one foot 30
great, both phalange 5
great, one phalanx 2
other than great, if more than one toe lost, each 2
3. In the case of total and absolute incapacity from following usual business or occupation the weekly sum specifie
in the schedule shall be payeb
4, The reasonable expenses incurred, up to the sum specified in the schedule, shall be payable in respect of medi

surgical, dental, nursing home or hospital treatment (including the cost of artificial aids and prostheses and the
costs andexpenses incurred in emergency transportation or freeing such person if trapped or bring such person
to a place of safety) incurred within 24 months of the defined event

Memoranda (applicable to permanent disablement benefits)

(@)

(b)
(€)

Where the injury is nospecified the company will pay such sum as in its opinion is consistent with the above

provisions

Permanent total loss of use of part of the body shall be considered as loss of such part

100 per cent shall be the maximum percentage of compeasaiayable for disability resulting from an accident

or series of accidents arising from one cause in respect of any such person

provided that

® the company shall not be liable to pay in respect of any one such person more than the capital sum plus
the sums specified under items 3 and 4;

(ii) the sum specified under item 3 shall be payable only for the duration of the incapacity of such person ar
shall not be payable for more than 104 weeks and such payment shall cease as soon as the injury caus
the incapacity has healed as far as is reasonably possible notwithstanding that permanent disability may
remain;

(iir) compensation payable under item 4 shall be reduced by an amount equal to the compensation received
or receivable under any workmen's comsation enactment in respect of any treatment for which
compensation is payable under item 4;

(iv) this extension shall not apply to any such person under 15 or over 70 years of age;

(v) after suffering bodily injury for which benefit may be payable emithis extension, such person shall
submit to medical examination and undergo any treatment specified. The company shall not be liable to
make any payment unless this proviso is complied with to its satisfaction;

(vi) General exception 2 and General ditions 2 and 9 do not apply to this extension;

(vii)  inrespect of this extension only general exception 1 is deleted and replaced by the following:

This extension does not cover death or bodily injury directly or indirectly caused by or in conseqglieaceinvasion,
act of foreign enemy, hostilities (whether war be declared or not), civil war, mutiny, insurrection, rebellion, revolution or
military or usurped power.
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Extensions to the personal accident (assault) extension

1.°

Bodily injury shall beeemed to include injury caused by starvation, thirst and/or exposure to the elements
directly or indirectly resulting from such person being the victim of theft or any attempt thereat

In the event of disappearance of any such person in circumstandeh wditisfy the company that he has

sustained injury to which this personal accident (assault) extension applies and that such injury has resulted

in the death of such person, the company will, for the purpose of the insurance afforded by this extension,
presume his death provided that if, after the company shall have made payment hereunder in respect of such
person's presumed death, he is found to be alive, such payment shall forthwith be refunded by the insured to th
company.

Specific exceptions

The conpany shall not be liable for loss of or damage to money

1.

2.°
3.

arising from dishonesty of any principal, partner, director or person or persons in the employ of the insured not

discovered within 14 working days of the occurrence thereof;

arising from shadage due to error or omission;

arising from the use of keys to any safe or strongroom unless the keys

(@) are obtained by violence or threats of violence to any person

(b) are used by the keyholder or some other person with the collusion okélybolder and the insured can
prove to the satisfaction of the company that the keyholder or such other person had used the keys to
open the safe or strongroom;

in an unlocked safe or strongroom whilst the portion of the premises containing suchrsstferegroom is

unattended but this exception will not apply if it can be shown to the satisfaction of the company that the

keyholder to the safe or strongroom deliberately left it unlocked with the intention of allowing the money to be

stolen;

not cortained in a locked safe or strongroom whilst the portion of the premises containing such money is

unattended but this exception will not apply if it can be shown to the satisfaction of the company that the

person(s) responsible for the money deliberateif it outside the safe or strongroom with the intention of

allowing it to be stolen;

in any vehicle being used by the insured unless a principal, partner, director or employee of the insured is actua

in such a vehicle or, if not in such vehiclayiihin 5 metres of it in a position from which the vehicle is clearly

visible. This exception shall not apply following an accident involving such vehicle rendering the said person

incapacitated

Specific exceptions (3), (4), (5) and (6) do not apphowgmtamount of R1 500 and such losses shall not be
reduced by any first amount payable
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Memoranda

1. Loss of or damage to money as insured under this section arising from dishonesty of any principal, partner,
The amount payable hereunder in respect of an event involving any such person or any number of such person

director or person in the employ of the in®d as insured (such person) as defined under this section shall be

subject to the following compulsory First Amount Payable Clause:

acting in collu®n shall be reduced by
2% of the applicable limit under defined events plus
The company shall not be liable under this section of thecpati respect of loss or damage arising from any

a further amount of 10% of the nett amount payable after deduction of the 2% specified in (a) above
event in respect of which a claim is payable, or would be payable but for any first amount payabiesured

@)

(b)
2.
clause under the fidelity section of the policy or any other fidelity insurance.
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HDELITY

Loss of money and/or other property belonging to the insured or for which they are responsible stolen by an

1.
insured employee during the currency of this section

Defined events
Direct financial loss sustained by the insured as a re$dittad or dishonesty of an insured employee all of which
occurs during the currency of this section which results in dishonest personal financial gain for the employee

2.
concerned

provided that:

i) (@) The company is not liable for all losses which amzimore than 24 months prior to
discovery

All losses are discovered not later than twelve months after the termination of;

(b)

® this section, or

(ii) this section in respect of any insured employee concerned in a loss, or
the employment of the insured employee or the last of the insured employees concerned in a loss

stated in the schedule whether invahg any one employee or any number of employees acting

(iii)
whichever occurs first;
BLANKET BASI®e liability of the company for all losses shall not exceed the sum insured

ii) (@)
in collusion or independently of each other;
NAMED OR POSITION BA$HS liability of the company for all losses involving any employee

shall not exceed the sum insured stated opposite his namtee schedule or, if he is unnamed,

(b)
the sum insured stated opposite the position held by him in the business as stated in the

renewal of this insurance from period to period or any extension of any period of insurance shall not hav

schedule;
the effect of accumulating or increasing the liability of the company beyond the sum insured stated in the
schedule. If the period of insurance is less than 12 months the company's liability is limited to the sum

stated in the schedule during any twelve montériod of insurance calculated from inception or renewal;

iii)
the term "dishonest personal financial gain" shall not include gain by an employee in the form of salary,

iv)
salary increases, fees, commissions, bonuses, promotions or other emoluments.

F&I Guesthouse - Version 15 z (01/01/2022)
Page64 of 146

F & | Privacy Notice:https://fiinsure.co.za/privacypolicy-2/



https://fiinsure.co.za/privacy-policy-2/

0 INSY,
P>
(]

21 F& GUESTHOUSE

, Eﬂﬁyq@

Definition

Employee shall mean
(a) any person while employed under a contract of service with or apprenticeship to the insured,
(b) any person while hired or seconded from any other party into the service of the insured;

who the insured has the right ail times to govern, control and direct in the performance of his work in the course of the
business of the insured and who, if this section is on a named and/or position basis, is described in the schedule by na
and/or by the position held by him in tHausiness.

Specific exceptions

1. The company shall not be liable for
(@) loss resulting from or contributed to by any defined event by
® any partner in or of the insured to the extent that such partner would benefit by indemnity

granted under this plicy;
(ii) any principal, director or member of the insured unless such director or member is also an
employee;
(iir) any employee from the time the insured shall become aware that such employee has committed
any fraud or dishonesty;
(b) anyconsequential losses of any kind following losses referred to under defined events.

2. This section does not cover any company or other legal entity acquired during the period of insurance.
3. The company shall not be liable for any defined event dsttts from the dishonest
® manipulation of

(i) input into

(i) suppression of input into

(iv) destruction of

(v) alteration of

any computer programme, system, data or software by any insured employee who is employed in the insured's
electronic d#a processing department or area.

This exception does not apply to insured employees who are employed in the electronic data processing
department/area of any nometworked micro/personal computer.

4, The company shall only be liable to the extent of plagticipation/shareholding of any uninvolved partners/
principals/directors or members for an insured event in which any partner/principal/director or member of the
insured is or has been directly involved.

This specific exception only applies to Parth@s, Proprietary Companies or Close Corporations.
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Specific conditions

1. The insured shall institute and/or maintain and continue to employ in every material manner all such systems of
check and control, accounting and clerical procedures and methiocisnolucting his business as has been
represented to the company but the insured may:
(@) change the remuneration and conditions of service of any employee;
(b) in respect of any employee who is described in the schedule by name, change his dutiesitiod;p
(©) in respect of any employee who is described in the schedule only by the position held by him, remove

such employee and place in his position any other person who falls within the definition of employee;

(d)  make such other changes as arde g2 JSR 0ST2NBKI YR Ay GNRGAY3I o8

2. If the insured shall sustain any loss to which this section applies which exceeds the amount payable
hereunder in respect of such loss, the insured shall be entitled to all recoveries (exeruretyship,
insurance, reinsurance, security or indemnity taken or effected by the company or for the amount of any first
amount payable) by whomsoever made on account of such loss until fully reimbursed, less the actual cost of
effecting the same, and any remaindshall be applied to the reimbursement of the company and the insured to
the extent of his coinsurance in terms of item (b) the compulsory first amount payable clause.

Clauses and extensions

Accountants clause

Any particulars or details contained inthedzBl S R4 Q 06221 & 2F I OO02dzyd 2NJ 20KSNJ 6
be required by the company under this section for the purpose of investigating or verifying any claim hereunder may be
LINE RdzOSR I yR OSNIATASR o0& (ckoBntahtyandineds dedifCatelstiiRoe prindlfacie2 NJ |
evidence of the particulars and details to which it relates.

Extended cover for past employees extension

Any person who ceases to be an employee shall, for the purpose of this section, be considerieg) a5 employee for a
period of 30 days after he in fact ceased to be an employee.

Retroactive cover extensionNo previous insurance in force (if stated in the schedule to be included)

This section will also apply to defined events as insured hereichvdtcurred up to 12 months prior to inception of this
section but not more than 24 months prior to discovery, provided the events are discovered within the sooner of 12
months of the termination of employment of the employee concerned or within 12 mouotlise expiry of this section.
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Supersedes insurances extension (if stated in the schedule to be included)
This section will apply to defined events insured herein which occurred during the currency of any insurance supersede
by this section and spdigd in the schedule provided that:

1. this extension is restricted to losses which would have been payable by the superseded insurance but which ar
not claimable because of the expiry of the period of time allowed by the superseded insurance focthedis
of the defined events;

2. the defined events are discovered within the sooner of 12 months of the termination of the employment of the
employee concerned or within 12 months of the expiry of this section;

3. the amount payable under this extensishall not exceed the amount insured by this section or the amount
insured by the superseded insurance whichever is the lesser;

4, in the event of the defined events involving one employee or any number of employees occurring during the

currency of thisection and that of the superseded policy, the maximum amount payable shall not exceed the
amount insured by this section at the time of discovery of the defined events;

5. this extension will not apply to defined events which occurred more than the nuofbgzars stated in the
schedule before inception of this section;
6. the company is not liable for any loss which occurred more than 24 months prior to discovery

Other insurances

It is a condition of this section that other than

(@) a money policy;

(b) that declared to the company at inception or renewal or time a claim is submitted;
(©) a fidelity pension fund policy which is not in excess of this section;

(d) this policy.

no other insurance is in force during the currency of this sectidngore against the risks insured hereunder.

Compulsory first amount payable
The amount payable under this section in respect of a defined event involving one employee or any number of employe
acting in collusion shall be reduced by:

(@) 2 percent of theaggregate of the sum insured under this section and the declared insurance or R60 000
whichever is the lesser plus
(b) a further amount of 10 percent of the net amount payable after deduction of the amount specified in (a) above.

Both amounts shall be boenin full by the insured and remain uninsured.
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Computer losses first amount payable
The percentage shown in (b) of the compulsory first amount payable clause is increased from 10 percent to 20 percent
the defined event results from the dishonest

® manipulation of

(ii) input into

(i) suppression of input into
(iv) destruction of

(V) alteration of

any non networked micro/personal computer programme, system, data or software by any insured employee whose
duties involve the managing, supervisionsim, creation or alteration of computer systems or programmes.

First amount payable for losses discovered more than 12 months after they were committed
If any defined event is discovered more than 12 months after:
1. it was committed
2. the first event in aseries of events committed by one person or a number of persons acting in collusion the
percentages contained in the first amount payable clause are increased as follows;

First amount payable clause | First amount payable increased to percentage shown below

If losses are discovered more | If policy has been extended to cover

than 12 months after being that part of losses discovered more
committed but not more than than 24 months after being
24 months thereafter committed but not more than 36

months thereafter

Compulsory

Paragraph (a) From 2% to 4% From 2%to 5%
Paragraph (b) From 10% to 15% From 10% to 20%
Computer Losses From 20% to 30% From 20% to 35%

Notwithstanding the above, the insured may opt to claim only for that part of the Which was discovered in a lesser
period, in which case the first amount payable applicable for the corresponding lesser period will apply

Voluntary first amount payable clause (if stated in the schedule to be included)

In addition to the amounpayable by the insured under the compulsory first amount payable clause, the insured shall be
responsible for the difference between such amount and the amount stated in the schedule as the voluntary first amout
payable provided such voluntary amount e&ds the compulsory amount.
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Reduction/Reinstatement of insured amount clause (if stated in the schedule to be included)
The payment by the company of any loss involving one employee or any number of employees shall not reduce the
company's liability inespect of the remaining insured employees provided that:

1. the maximum amount payable by the company for all insured employees shall not exceed double the sum
insured shown in the schedule;
2. the insured pays additional premium calculated in terms effibllowing formula

Amount of claim payment
Annual premium in force at time of discovery of loss X  Sum insured at time of discovery of loss
The additional premium shall be payable in full and may not be reduced due to the periodeetineedate of discovery
of loss and the expiry date being less than 12 months.

Costs of recovery extension (if stated in the schedule to be included)

If the insured shall sustain any loss to which this section applies which exceeds the sum insureddretkarcompany

will, in addition to the sum insured, pay to the insured costs and expenses not exceeding the amount stated in the
schedule necessarily incurred with the consent of the company (which consent shall not be unreasonably withheld) for
the reavery or attempted recovery from the employee in regard to whom the claim is made, of that part of the loss
which exceeds the sum insured hereunder All amounts recovered by the insured in excess of the said part of the loss s
be for the benefit of thecompany and the insured to the extent of his coinsurance in terms of item (b) the compulsory
first amount payable clause.

Computer losses extension (if stated in the schedule to be included)
The insured having completed a satisfactory questionnaire, spesi€eption 3 and the Computer losses first amount
payable clause are deleted.

Extension for losses discovered more than 24 months after being committed but not more than 36 momgnsafter
(if stated in the schedule to be included)

1. In consideration of the payment of an additional premium, Proviso 1 (a) of the defined events is restated to read
1. (a) the company is not liable for all losses which occurred more than 36 months prior to discovery.
2. If this policy section includes tlsiperseded policy clause, the period referred to in proviso 6 thereof is increased

from 24 months to 36 months

Extension granted on receipt of a satisfactory systems audit in respect of losses discovered more than 24 rafiaths
being committed (if statedh the schedule to be included)

In consideration of the accounting firm named in the schedule having conducted a satisfactory audit of the insured's
systems of

- control

- fraud dishonesty and theft detection
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and subject to the insureiiinplementing and maintaining all the recommendations contained in such audit:

1. proviso 1 (a) of the defined events (which limits cover to that part of losses discovered within 24 months) and
proviso 6 of the superseded insurance extension clause (ifcahb¢) are deleted
2. if any defined event is discovered more than 12 months after it was committed, the percentages contained in thi

undernoted first amount payable clauses are increased as follows:

First arnount pasable clanse | First araount paymble increased to percentage showm belowrif losses
discorvered more than 12 months after being corovd tied

Compulsory

Paragraph (a) Frorn 2% to 3%
Paragraph (b} Fror 10%: to 125%
Computer Losses From 20% to 25%

Notwithstanding the above, the insured may opt toigieonly for that part of the loss which was discovered within 12
months, in which case the first amount payable applicable for that period will apply.

3. The first amount payable clause for losses discovered more than 12 months after they were committed is
deleted.

Memoranda

1. In the event of the discovery of any loss resulting from a defined event, the insured may, notwithstanding

anything to the contrary contained in paragraph (ii) of General condition 6, refrain from reporting the matter to
the police ut shall do so immediately should the company require such action to be taken.

2. Nondisclosure of his own fraud or dishonesty or that of others with whom he is in collusion by the person signin
any proposal form or giving renewal or other instructiohalsnot prejudice any claim under this section.

3. General exceptions 1 and 2 and General condition 9 do not apply to this section.

4, If the sum insured shall be increased at any time, such increased amount shall apply only to defined events

committed afer the date of such increase.
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GOODS IN TRANSIT SECTION

Defined events

Loss of or damage to the whole or part of the property described in the schedule, owned by the insured or for which th
are responsible, in the course of transit by the meansasiveyance or other means incidental thereto and caused by any
accident or misfortune not otherwise excluded

provided that:

(i) theinsured shall be responsible for the first amount payable stated in the schedule in respect of each and every defir
eventexcept a claim resulting from fire, lightning or explosion

(i) the liability of the company for all loss or damage arising from any one defined event shall not exceed the limit
indemnity stated in the schedule.

Memoranda

1. Transit shall badleemed to commence from the time of moving the property described in the schedule at the
consignor's premises (including carrying to any conveyance and loading thereon), continue with transportation to tl
consignee (including temporary storage not excagd6 hours in the course of the journey) and end whedaztied
and delivered at any building or place of storage at the consignee's premises.

2. If any consignee shall refuse to accept property consigned, transit shall be deemed to continue andrére@su
respect of such property shall continue in force until the property is delivered at the premises of the consignor by a
means of conveyance, provided that the insured shall take all reasonable steps to ensure that the property is return
as sooras is reasonably possible.

3.  Where the means of conveyance is by specified vehicle, the insurance under this section shall apply to property on
vehicle temporarily used in place thereof while a specified vehicle is undergoing repair or serviaghggplicement
vehicle is not the property of the insured or leased or hired by them under a lease or suspensive sale agreement.

4. Inthe event of breakdown of the means of conveyance during transit or if, for any reason beyond the insured's contr
the property is endangered, nothing contained herein shall debar the utilisation of any other form of transport to assis
completion of the transit and the insurance afforded shall not be affected thereby.

Debris removal extension(if stated in the schedule be included)

The insurance under this section includes costs necessarily incurred by the insured in respect of the clearing up and rem
of debris following damage to the means of conveyance or to the property thereon, subject to a limit of
R1 000 or tk limit stated in the schedule, whichever is the greater, in respect of any one defined event.
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Restricted cover

Fire, explosion, collision, derailment and overturning limitation §fated in the schedule to be included)

The insurance under thgection is limited to loss or damage resulting from fire or explosion or collision or the overturning
or derailment of the means of conveyance described in the schedule.

Specific exceptions

The company shall not be liable for

1. loss or damage resultingdim or caused by

(@)

(b)
(©)

(d)
(e)
(f)

theft from any unattended vehicle in the custody or control of the insured or any principal, partner, director ot
employee of the insured unless the property is contained in a completely closed and securely locked vehicle
the vehicleitself is housed in a securely locked building and entry to or exit from such locked vehicle or buildir
is accompanied by forcible and violent entry to or exit from;

inherent vice or defect, vermin, insects, damp, mildew or rust;

the dishonesty bany principal, partner, director or employee of the insured whether acting alone or in collusion
with others;

detention, confiscation or requisition by customs or other officials or authorities;

or arising whilst in transit by sea or inland trénscidental thereto;

breakdown of refrigeration equipment;

2. wear and tear or gradual deterioration (including the gradual action of light or climatic or atmospheric conditions
unless following an accident or misfortune not otherwise excluded;

3. mechanical, electronic or electrical breakdown, failure, breakage or derangement of the insured property unle:
following an accident or misfortune not otherwise excluded;

4. loss of or damage to

(@)

(b)
(©)

cash, bank and currency notes, coins, bonds, couptas\ps, negotiable instruments, title deeds, manuscripts
or securities of any kind;

property outside the Republic of South Afritdalawi, Namibiaand Zimbabwe;

property otherwise insured or which would, but for the existence of gestion, be insured by any other
insurance except in respect of any excess beyond the amount which would have been payable under such ot
insurance, had the insurance under this section not been effected,;
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5. consequential loss of any kind, dellmgs of market, depreciation or changes brought about by natural causes.

Specific Extensions
Fire extinguishing charges extension

the company will in addition to indemnifying the insured for such loss or damage pay for the cost of extinguishing
attempting to extinguish such fire provided that the maximum amount payable under this extension shall not excee

the limit of indemnityshown in the schedule opposite this clause plus (if applicable) the increased Fire Extinguishi

1.
If the property described in the schedule is lost or damaged by fire whilst in course of a transit insured by this secti

Charges extension limit.
2. Riot and strike extension (if stated in the schedule to be included)
Subiject otherwise to the terms, conditions, exclusionsegtions and warranties contained therein, this section

is extended to cover loss or damage directly occasioned by or through or in consequence of:

(i) civil commotion, labour disturbances, riot, strike or lockout;
(i) the act of any lawfully establisheaithority in controlling, preventing, suppressing or in any other way dealing

with any occurrence referred to in (i) above;
provided that this extension does not cover:
(a) loss or damage occurring in the Republic of South Africa and Namibia;
(b) consequatial or indirect loss or damage of any kind or description whatsoever, other than loss of rent i

specifically insured;

(c) loss or damage resulting from total or partial cessation of work, or the retarding or interruption or cessation o
(d) loss or damage occasioned by permanent or temporary dispossession resulting from confiscatio

any process oreration;

commandeering or requisition by any lawfully constituted authority;
(e) loss or damage related to or caused by any occurrence referred@eireral exception 1 (A) (i), (iii), (iv), (v) or

(vi) of this policy or the act of any lawfully established authority in controlling, preventing, suppressing or in ar

other way dealing with any such occurrence.
If the company alleges that, by reason obyisos (a), (b), (c), (d) or (e), loss or damage is not covered by this section

the burden of proving the contrary shall rest on the insured.
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BUSINESS ALL RISKS

Defined events

Loss of or damage to the whole or part of the property described in the schedule while anywhere in the world by any
accident or misfortune not otherwise excluded.

Provided that the insured shall be responsible for fint amount payable stated in the setlule in respect of each and
every event.

Specific exceptions

The company shall not be liable for
1. loss of or damage to property resulting from or caused by
(@) theft from any unattended vehicle in the custody or control of the insured or any pringigeher,
director or employee of the insured unless the property is contained in a completely closed and securely
locked vehicle or the vehicle itself is housed in a securely locked building and entry to or exit from such
locked vehicle or building is amopanied by forcible and violent entry or exit;
(b) its undergoing a process of cleaning, repair, dyeing, bleaching, alteration or restoration;
(©) inherent vice or defect, vermin, insects, damp, mildew or rust;
(d) the dishonesty of any principal, pagn director or employee of the insured whether acting alone or in
collusion with others;
(e) detention, confiscation or requisition by customs or other officials or authorities;

2. wear and tear or gradual deterioration (including the gradual actidigbf or climatic or atmospheric conditions)
unless following an accident or misfortune not otherwise excluded:;

3. mechanical, electronic or electrical breakdown, failure, breakage or derangement unless caused by an accident
misfortune not otherwise exuded;

4, loss of or damage to cash, bank and currency notes, coins, bonds, coupons, stamps, negotiable instruments, tit
deeds, manuscripts or securities of any kind;

5. loss of or damage to goods consigned under a bill of lading.

Specificconditions

Average

If the total value of property insured which is not separately and individually specified is, at the time of the happening of
any loss or damage to such property, of greater value than the sum insured thereon, the insured shall renbasid

being his own insurer for the difference and shall bear a rateable share of the amount of the loss or damage. Each iterr
the schedule covering such property shall be separately subject to this condition.
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Replacement value condition

The basis pon which the amount payable is to be calculated shall be either

the replacement of the property by similar property in a condition equal to, but not better nor more extensive than, its
condition when new

or
the repair of the property to a condition sutastially the same as, but not better than, its condition when new

provided that if, at the time of replacement or repair, the sum representing the cost which would have been incurred in
replacement if the whole of the property had been lost, destroyedamaged beyond repair exceeds the sum insured
thereon at the commencement of the loss or damage, then the insured shall be considered as being their own insurer f

the difference and shall bear a rateable proportion of the loss accordingly.

Specific extesion

Increase in cost of working extension
The insurance under this item is limited to expenditure not otherwise recoverable under this section, necessarily and

reasonably incurred as a result of loss of or damage to property for which payment is mad#@lity therefor is
admitted under this section, for the purpose of maintaining the normal operation of the business.
t NEOARSR (KFId GKS AyadZNBNRA fAYAG 2F tAlFLOoOAfAGE aKIlFff
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PUBLIC LIABILITY

Defined events

Damages which thimsured shall become legally liable to pay consequent upon accidental death of or bodily injury to or
illness of any person (hereinafter termed injury), or accidental loss of or physical damage to tangible property (hereinaf
termed damage) which occurddn the course of or in connection with the business (as described in the policy) within the
territorial limits and on or after the retroactive date shown in the schedule, and which results in a claim or claims first
being made against the insured in vimi during the period of insurance.

The limits of indemnity

The amount payable, inclusive of any legal costs recoverable from the insured by a claimant or any number of claimant
and all other costs and expenses incurred with the company's consent fanangvent or series of events with one

original cause or source, shall not exceed the limit of indemnity stated in the schedule.

Territorial limits

Anywhere in the world but not in connection with

0] any business carried on by the insured at or fi@@mises outside
or

(ii) any contract for the performance of work outside

the territory of Africa, south of the Equator

Specific exceptions
The company will not indemnify the insured in respect of
1. liability consequent upon injury to any person employsdthe insured under a contract of service or
apprenticeship and arising from and in the course of such employment by the insured
2. damage to
(a) (1) property belonging to the insured
(ii) property in the custody or control of the insured or amp@oyee of the insured
(b) that part of any property on which the insured are or have been working if such damage results directly
from such work
3. liability consequent upon injury or damage
(@) caused by or through or in connection with any advicaeatment of a professional nature (other than
first aid treatment) given or administered by or at the direction of the insured
(b) caused by or through or in connection with the ownership, possession or use by or on behalf of the
insured of any mechanidglpropelled vehicle (other than a pedal cycle or lawnmower or any pedestrian
controlled garden equipment) or trailer or of any watercraft, locomotive or rolling stock, provided that
this exception shall not relieve the company of liability to indemnigyitisured in respect of liability
consequent upon injury or damage caused or arising beyond the limits of any
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10.

carriage way or thoroughfare in connection with the loading or unloading of any vehicle, insofar as such
injury or damage is not insured by anyhet insurance policy

(c) caused by or through or in connection with
0] the refuelling of aircraft
(i) the ownership, possession, maintenance, operation or use of aircraft or an airline
(i) the ownership, hire or leasing of any airport, aiiggtor helicopter pad

(d) caused by or through or in connection with goods or products (including containers and labels) sold or
supplied and happening elsewhere than on premises occupied by the insured other than food and drink
supplied for consumption othe premises

(e) occurring after the completion and handing over of any work and caused by or through or in connection
with any defect or error in or omission from such work

damage caused by vibration or by the removal or weakening of or interfereitikesupport to any land, building

or other structure

liability assumed by agreement (other than under the insured's own standard conditions of contract) unless

liability would have attached to the insured notwithstanding such agreement

(@) liability in respect of injury damage or loss of use of property directly or indirectly caused by
seepage, pollution or contamination, provided always that this exception shall not apply where such
seepage, pollution or contamination is caused by a sudden, emiletd and unforeseen occurrence

(b) the cost of removing, nullifying or cleaning up seeping, polluting or contaminating substances unless the
seepage, pollution or contamination is caused by a sudden, unintended and unforeseen occurrence.

This exceptiontgall not extend the policy to cover any liability which would not have been insured under this

policy in the absence of this exception

fines, penalties, punitive, exemplary or vindictive damages

(@) damages in respect of judgements delivered otaited d in the first instance otherwise than by a
court of competent jurisdiction within the Republic of South Africa, Namibia, Botswana, Lesotho and
Swaziland

(b) costs and expenses of litigation recovered by any claimant from the insured whichtaneunwed in and
recoverable in the area described in 8(a) above

any claim arising from an event known to the insured

(@) which is not reported to the company in terms of General condition 6

(b) prior to inception of this section

any claim (in the event of cancellation or non renewal of this section) not first made in writing against the insure

within the 48 month period (or extended period in respect of minors) as specified in Specific condition 2
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11. the first amount payald.

The insured shall be responsible for the first amount payable as stated in the schedule in respect of any one clg
or number of claims arising from all events of a series consequent upon or attributable to any one source or
original cause. The provisis of this clause shall apply to claims arising from damage and shall apply to costs anc
expenses incurred by the insured.

12. Any condition directly or indirectly caused by or associated with Human Immune Virus (HIV) or the mutants,
derivatives or varigons thereof or in any way related to Acquired Immune Deficiency Syndrome (AIDS) or any
syndrome or condition of a similar kind howsoever it shall be named.

Memorandum

In respect of this section only, General exception 1 is deleted and replaced byltivérigl

This section does not cover injury, damage or liability directly or indirectly caused by, related to, or in consequence of
war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, mutiny, insurrection, rebellion
revolution, military or usurped power.

Specific conditions

1.

Any claim first made in writing against the insured as a result of a defined event reported in terms of General
condition 6 (hereinafter termed reported event) shall be treated as if it lrstllleen made against the insured
on the same day that the insured reported the event to the company
In the event of cancellation or nemenewal of the policy
(@) any claim resulting from a reported event, first made in writing against the insurgdgiiihe 48 months
immediately following cancellation or nenenewal shall be treated as having been made against the
insured on the same day that the insured reported the event. if the claimant is a minor, the period of 48
months will be extended until #aexpiry of 12 months after the attainment of majority by the claimant
(b) the insured may report an event in terms of General condition 6 to the company for up to 15 days after
cancellation or nofrenewal, provided
(1) such event occurred during theepod of insurance
(ii) any subsequent claim first made in writing against the insured as a result of such event shall be
treated as if it had first been made on the last day preceding cancellation eremawal and is
subject to the 48 montlperiod specified in 2(a) above.
Any series of claims made against the insured by one or more than one claimant during any period of insurance
consequent upon one event or series of events with one original cause or source shall be treated as if tidey all h
first been made against the insured
(a) on the date that the event was reported by the insured in terms of General condition 6
or
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(b) if the insured was not aware of any event which could have given rise to a claim, on the date firat
claim of the series was first made in writing against the insured.

4. TKS AyadzNBERQA fAFOAfAGE F2NJ FANBA 200dzNNAy3a 2y 2 NJ
property where there are forests or plantations and/or growing crigpsubject to:

1 (@) the insured complying with the provisions of The National Veld & Forest Fire Act and all other relevant
legislation or regulations, relating thereto.
1 600 GKS AyadzaNBNDRa fAYAQ
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Extensions

Extended reporting option

At the option of the insured and subject to payment of an additional premium to be determined and subject ® all th

terms, exceptions and conditions of this section, the company agrees to extend the period during which the insured ma

report an event in terms of General condition 6 for a period to be agreed, but in no circumstances exceeding 36 month:

(hereinafter reérred to as extended reporting period)

provided that

(@) this option may only be exercised in the event of the company cancelling or refusing to renew this section

(b) this option must be exercised by the insured in writing within 30 days of canoallatinonrenewal

(©) once exercised, the option cannot be cancelled by either the insured or the company

(d) the insured has not obtained insurance equal in scope and cover to this section as expiring

(e) the company shall only be liable fodafined event which occurred after the retroactive date but prior to date of
cancellation or nofrenewal

() claims first made against the insured or any reported event by the insured during the extended reporting period
shall be treated as if they weredt made or reported on the last day preceding the cancellation orneoewal

(9) the total amount payable by the company for claims made or reported events during the extended reporting
period shall not have the effect of increasing the limit of ind@snapplicable as on the last day preceding the
cancellation or nofrenewal

(h) any claim made, following a reported event during the extended reporting period, which is first made against the
insured in writing more than 48 months after the last day paiog cancellation or nerenewal. shall not be
subject to indemnification by this extension. If the claimant is a minor, the period of 48 months is extended until
the expiry of 12 months after the attainment of majority by the claimant.

Additional insured

The company will also, as though a separate policy had been issued to each, indemnify

(@) in the event of the death of the insured, any personal representative of the insured in respect of liability incurred
by the insured
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(b) any partner or director bemployee of the insured (if the insured so requests) against any claim for which the
insured is entitled to indemnity under this insurance
(c) to the extent required by the conditions of any contract (and notwithstanding Specific exception 5), and in
connection with any liability arising from the performance of the contract, any employer named in any contract
entered into by the insured for the purpose of the business
(d) in respect of the activities of any social or sports club, welfare organiséitistraid, fire or ambulance service,
canteen or the like, belonging to or formed by the insured for the benefit of their employees.
(1) any officer or member thereof
(i) any visiting sports team or member thereof
provided that
(2) the aggregate liaility of the company is not increased beyond the limits of indemnity stated in the
schedule
2) any person or organisation to which this extension applies is not entitled to indemnity under any other
policy
3) the indemnity under (a), (b) and (c) agdionly in respect of liability for which the insured would have
been entitled to indemnity if the claim had been made against the insured.
For the purposes of this extension, the company waives all rights of subrogation or action which they may hgquieer ac
against any of the above, and each party whom the indemnity hereunder applies shall observe, fulfil and be subject to t
terms, exceptions and conditions (both general and specific) of this insurance in so far as they can apply.

Security Firms
Notwithstanding Specific exception 5, if in terms of a contract with a security firm engaged to protect the insured's

property in the course of the business of the insured stated in the schedule or persons, the insured becomes legally lial
for the acts or ongsions of the employees of the security firm in the course of their employment, then this section
includes such legal liability to the extent that indemnity would have been granted under this section had the said
employees been under a contract of servioghe insured and not the security firm, but not exceeding the limit of

liability stated in the schedule.

If, at the time of an event giving rise to a claim, the security firm is entitled to indemnity under any other policyeitt resp
of the same event,ite company shall not be liable to make any payment except in respect of any amount above the
amount payable under such other policy.

Cross liabilities

Where more than one insured is named in the schedule, the company will indemnify each insured sepachtely

jointly, and any liability arising between such insured shall be treated as though separate policies had been issued to
each, provided that the aggregate liability of the company shall not exceed the limit of indemnity stated in the schedule.

Tool of trade
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Specific exception 3(b) shall not apply to the operation as a tool of any vehicle or plant forming part of such vehicle or
attached thereto, provided that the company shall not be liable hereunder in respect of so much of any liabilig/ as fal
within the scope of any form of motor insurance or compulsory third party insurance legislation, notwithstanding that no
such insurance is in force or has been effected, nor shall the company be liable where any other form of motor insuran
has been dected by the insured covering the same liability.

9YLX 28S5SSaQ LINRLISNI &
Specific exception 2(a)(ii) shall not apply to property belonging to any partner, director or employee of the insured.

Liability by agreement

Notwithstanding the provisions of Speciéigceptions 2(a)(ii), 3(b) and 5, this section extends to indemnify the insured

(@) against liability assumed by the insured under any contract entered into with or indemnity given to Transnet,
government or quasi government departments, provincial adstiations, municipalities and/or similar bodies
covering the use of railway sidings or in respect of cartage (hazardous premises) agreements and/or agreemen
of a similar nature

(b) against liability arising from loss of or damage to property belonginfyansnet while in the insured's custody or
control

(c) in respect of liability caused by or through or in connection with any vehicle, trailer, locomotive or rolling stock
belonging to Transnet while being used by or on behalf of the insured at anpyaiding.

Unattached trailers

Specific exception 3(b) shall, as far as it relates to trailers, not apply in respect of any trailer not attached to and not
having become unintentionally detached from any mechanically propelled vehicle, provided ttwatrtipany shall not

be liable hereunder in respect of so much of any liability

® which is insured by or would, but for the existence of this section, be insured by any other policy or policies
effected by the insured
(ii) as falls within the scope of angmpulsory third party insurance legislation, notwithstanding that no such

insurance is in force or has been effected.

Damage to public services

The indemnity provided herein extends to indemnify the insured against all sums for which the insutdxdchale

legally liable for reinstating or repairing accidental damage to underground water supply pipes, underground gas pipes,
St SOUNROAGE OFroftSa yR (StSLK2yS 0O2yySOiAz2zya o0SisSSy
Emergency medicaxpenses

The company will indemnify the insured for all reasonable expenses incurred by the insured for such immediate medice
treatment as may be necessary at the time of an accident causing injury to any person who may be the subject of a cla
for indemity by the insured in terms of this section.
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Vehicles and their contents

Notwithstanding the provisions of Specific exception 2(a)(ii), the company will indemnify the insured against all sums

which the insured may become legally liable to pay inreSpe2 ¥ Of F AYA YIRS o6& |y@& @JAaA

premises for loss or damage to vehicles of any description, cycles, horses whilst left at any garage and/ or parking plac

YR k 2NJadlofS Ay O02yySOUGAZ2Y gdbeGditentsBfRnyButh vehicls. ProwdaddzNE |

that:

(@) Where a garage or vehicle parking facilities are provided a suitably worded notice disclaiming liability for all loss
or damage howsoever caused is conspicuously displayed in such garage or pailitieg faci

b)) ¢KS fAYAL 2F GKS O2YLIl yeQa tAlLoAfAGE &aKIft yz2i SE

Tenant's liability
Specific exceptions 2(a)(ii) and 3(b) of this section shall not apply to premises occupied by the insured as tenant (but n
as the owney thereof.

Errors and Omissions
The Company will indemnify the insured up to a limit of R5,000,000, which the insured shall become liable to pay by we
of compensation, for claims arising from any act, advice, error or omission committed by or on behalf of the Insured in
connectionwiKk G KS Ay &adzZNBRQA | OGAOBAGASE RSAONROSR Ay LkfAle
C2NJ GKS LizN1J24S 2F (KAa SEGSyaAazys aOfthrAYéE 2N aOf | AYa
a) Writ, summons or other legal proceedings issued against or served upon the insured
b) WrittenorverbaRS Yl yRk&a | ffS3Ay3 GKS AyadiNERQa fAlFoAfAGRC
Exclusions to this extension are claims arising from or attributable to :
i.  Failure or omission on the part of the insured to effect or maintain insurance
i. Delays in the performance of services or the supply ofipots
ii. LYRdzZAGONRIE | OGA2YY oKSOUKSNI 2N y23 adzOK I OGA2Yy Aa

iv.  Failure to perform to the conditions of any contract
v.  Any claim for which insurance is provided elsewhere in this policy of insurance

Products liability

Notwithstanding anything to the contrary contained in Specific exception 3(d), the company will indemnify the insured ir
respect of defined events happening anywhere in the territories stated in the schedule elsewhere than at premises
occupied by the insed, and caused by goods or products (including containers and labels) sold or supplied (including
wrongful delivery and delivery of incorrect goods) by the insured in connection with the business.

The amount payable under this extension, inclusive oflagsl costs recoverable from the insured by a claimant or any
number of claimants, and all other costs and expenses incurred with the company's consent, for any one event or serie
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of events with one original cause or source or during any one (annuabdpafrinsurance, shall not exceed in the
aggregate the limit of indemnity for this extension stated in the schedule.

Additional specific exceptions (applicable to products liability extension)
This extension does not cover liability
® for the cost of epair, alteration, recall or replacement of the goods or products (including containers and labels)
causing injury or damage
(ii) for the cost of demolition, breaking out, dismantling, delivery rebuilding, supply and installation of the goods or
products {ncluding containers and labels) and any other property essential to such repair, alteration or
replacement unless physically damaged by the goods or products.
(iir) (a) arising from defective or faulty design, formula, plan or specification, but if Sweéal is a retailer
this specific exception (iii) does not apply if the insured's activities are wholly restricted to sales,
distribution and/or marketing (including any marketing advisory service accompanying the products) of
the product, and the insured's activities do notclude final preparation which means
repackaging, packing, labellingleaning or provision of operating instructions prior to sale to the
insured's original customers, nor include any enhancement, amendment or alteration to the product.
(b) arising fom inefficacy or failure to conform to specification, unless such inefficacy or failure is due to
negligence in the following of such specification
(iv) arising from goods or products intended to be installed and installed in, or intended to form pard ébreming
part of, an aircraft
(v) in respect of injury or damage happening in the United States of America or Canada caused by or through or in
connection with any goods or products sold or supplied by or to the order of the insured, if such goods or
products have, to the insured's knowledge, been exported to the United States of America or Canada by or on
behalf of the insured.

Defective workmanship liability

Specific exceptions 2(b) and 3(e) are deleted. The amount payable under this extensiowgrmtlasiy legal costs
recoverable from the insured by a claimant or any number of claimants and all other costs and expenses incurred with
company's consent, for any one event or series of events with one original cause or source or during anyuaige (ann
period of insurance, shall not exceed in the aggregate the limit of indemnity for this extension stated in the schedule.

Additional specific exceptions (applicable to defective workmanship liability)

This extension does not cover liability

(1) for the cost of rectifying or recalling defective work

(ii) arising from inefficacy of such work or because the work did not produce the result anticipated or claimed
(iii) arising prior to the handing over of such work
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(iv) arising from defective design
(v) arising from any work on any aircraft or part thereof.

Legal defence costs

If the insured so request, the company will indemnify any employee, partner or director of the insured against costs anc

expenses not exceeding the amount stated in the schedwaleried by or on behalf of such person with the consent of

the company in the defence of any criminal action brought against such person in the course of his occupation with the

insured arising from an alleged contravention of the statutes as herein defineng the period of insurance provided

that

® in the case of an appeal, the company shall not indemnify such person unless a senior counsel approved by the
company shall advise that such appeal should, in his opinion, succeed

(i) the company shall ndhdemnify such person in respect of any fine or penalty imposed by any magistrate or
judge or any loss consequent thereon

(iir) such person shall, as though he were the insured, observe, fulfil and be subject to the terms, exceptions and
conditions of ths policy and this section thereof in so far as they can apply.

t NEOARSR Ffglrea GKIFIG GKS AyadzZNBENRa fAFOAfAGE dzy RSNJ GF
period of insurance.

The Statutes

The Occupational Health ar8hfety Act No. 85 of 1993 (as amended),

The Mines and Works Act No. 27 of 1956 (as amended),

The Electricity Act No. 40 of 1987 (as amended),

The Liquor Act No 27 of 1989 (as amended)

The Tourism Act No 72 of 1993 (as amended)

The Health Act No 63 of 18{as amended)

all as read in conjunction with the Criminal Procedure Act No. 51 of 1977 (as amended).

Wrongful arrest and defamation

The defined events are extended to include damages

(1) resulting from wrongful arrest (including assault in connectgtih such wrongful arrest)

(i) in respect of defamation

Provided always that the limited of indemnity as stated shall not exceed R50,000 under each of (i) and (ii) or
R100,000 in any one (annygleriod of insurance.
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Liability to visitors or guests

This policy section is extended to indemnify the insured for legal liability arising from loss of or damage to any visitor or

3dzSaiQa LINPLISNIE 20KSNJ GKIyY

® Animals

(i) Vehicles and contents of vehicles

(i) Money, jewellery or other valuables unlesspisited with the insured for safekeeping and kept in a locked safe
or strongroom.

Provided that:
@ ¢KS /2YLIyeQa fAYAG 2F tAloAaftAdGe akKhrtf y204 SEO
(b) The Insured and/or liquor licence holder shall comply with the requirements of the Liquor Act No 27 of
1989 or any amendment thereof.
(©) The Insured shall be responsible for an amount of R5,000 each and every claim.

Animals intruding onto neighbouring qoperty
The indemnity provided by this policy extends to include claims arising from wild animals (owned by the insured or for
which the insured is responsible) breaking out of perimeter fencing surrounding the premises owned or leased by the

insured andecovery and relocation of the animals.

Provided that:
(@) The structure of the said fencing complies with standards and requirements of the National Parks Board and is

regularly inspected and maintained by the insured.

(b) ¢ KS Ay adzNB Nidtexcéedl R25,80D0.A 1 & &K/ f €

(©) The insured shall be responsible for the payment of the first R5000 in respect of each claim or series of claims
arising from a single event.
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EMPLOYERS LIABILITY

Defined events

Damages which the insured shall becolegally liable to pay consequent upon death of or bodily injury to or illness of
any person employed under a contract of service or apprenticeship with the insured, which occurred in the course of ar
in connection with such person's employment by the meslwithin the territorial limits and on or after the retroactive

date shown in the schedule, and which results in a claim or claims first being made against the insured in writing durinc
the period of insurance.

The limit of indemnity

The amount payablenclusive of any legal costs recoverable from the insured by a claimant or any number of claimants,
and all other costs and expenses incurred with the company's consent for any one event or series of events with one
original cause or source, shall not ezdethe limit of indemnity stated in the schedule.

Territorial limits
Anywhere in the world but not in connection with

(i)
(ii)

any business carried on by the insured at or from premises outside
or

any contract for the performance of work outside

Africa, south of the Equator

Specific exceptions
This section does not cover

(@)
(b)

(©)
(d)

(e)

(f)

liability assumed by the insured under any contract, undertaking or agreement where such liability would not
have attached to the insured in the absence of such contractetiaking or agreement
liability for disease or impairment attributable to a gradually operating cause which does not arise from a sudde!
and identifiable accident or event
fines, penalties, punitive, exemplary or vindictive damages
® damages in respect of judgements delivered or obtained in the first instance otherwise than by a
court of competent jurisdiction within countries situated in Africa, south of the Equator
(ii) costs and expenses of litigation recovered by any claimant frormgwed which are not incurred in and
recoverable in the area described in (d)(i) above
any claim arising from an event known to the insured (i) which is not reported to the company in terms of Gener
condition 6
(i) prior to inception of this seaon
any claim (in the event of cancellation or rammewal of this section) not first made in writing against the insured
within the 48 month period (or extended period in respect of minors) as specified in Specific condition 2.
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Specific conditions

1. Any claim first made in writing against the insured as a result of a defined event reported in terms of General
condition 6 (hereinafter termed reported event) shall be treated as if it had first been made against the insured
on the same day that the sured reported the event to the company

2. In the event of cancellation or ner@newal of the policy
(@) any claim resulting from a reported event, first made in writing against the insured during the 48 months

immediately following cancellation or nenenewal shall be treated as having been made against the

insured on the same day that the insured reported the event. If the claimant is a minor, the period of 48

months will be extended until the expiry of 12 months after the attainment of majority by timaht

(b) the insured may report an event in terms of General condition 6 to the company for up to 15 days after

cancellation or nosrenewal, provided that

(1) such event occurred during the period of insurance

(ii) any subsequent claim first madewriting against the insured as a result of such event shall be
treated as if it had first been made on the last day preceding cancellation eremawal and is
subject to the 48 month period specified in 2(a) above.

3. Any series of claims made against insured by one or more than one claimant during any period of insurance
consequent upon one event or series of events with one original cause or source shall be treated as if they all h
first been made against the insured
(@) on the date that the eviet was reported by the insured in terms of General condition 6
or
(b) if the insured was not aware of any event which could have given rise to a claim, on the date that the firs

claim of the series was first made in writing against the insured.

Extensiors

Extended reporting option

At the option of the insured and subject to payment of an additional premium to be determined and subject to all the
terms, exceptions and conditions of this section, the company agrees to extend the period during which ring inay

report an event in terms of General condition 6 for a period to be agreed, but in no circumstances exceeding 36 month:
(hereinafter referred to as extended reporting period)

provided that
(@) this option may only be exercised in the event of thenpany cancelling or refusing to renew this section

(b) this option must be exercised by the insured in writing within 30 days of cancellation eenewal
(c) once exercised, the option cannot be cancelled by either the insured or the company
(d) the inaured has not obtained insurance equal in scope and cover to this section as expiring
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(e)
(f)

(9)

(h)

the company shall only be liable for a defined event which occurred after the retroactive date but prior to date of
cancellation or nofrenewal

claims first made gainst the insured or any reported events by the insured during the extended reporting period
shall be treated as if they were first made or reported on the last day preceding the cancellation@neeval

the total amount payable by the company fdaims made or reported events during the extended reporting
period shall not have the effect of increasing the limit of indemnity applicable as on the last day preceding the
cancellation or nofrenewal

any claim made, following a reported event durthg extended reporting period, which is first made against the
insured in writing more than 48 months after the last day preceding cancellation erammwal, shall not be

subject to indemnification by this extension. If the claimant is a minor, thegef 48 months is extended until

the expiry of 12 months after the attainment of majority by the claimant.

Principals

Where a principal and the insured are liable for the same damages and where any contract or agreement between a
principal and the insuig so requires, the company will, notwithstanding the aforementioned Specific exception (a)
above, indemnify the principal in like manner to the insured but only so far as concerns the liability of the principal to an
employee as aforementioned for death bodily injury to or illness of such person resulting from the negligence of the
insured or the insured's employees

provided that

(@) in the event of a claim in terms of this extension, the insured shall endeavour to arrange with the principal for th
conduct and control of all claims to be vested in the company

(b) the principal shall, as though he were the insured fulfil and be subject to the terms, exceptions and conditions
(both general and specific) of this policy in so far as they can apply

(c) the liability of the company is not hereby increased.

Memorandum

In respect of this section only, General exception 1 is deleted and replaced by the following:

This section does not cover death, injury, illness or liability directly or indirectly causedabgdr®, or in consequence
of war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, mutiny, insurrection,
rebellion, revolution, military or usurped power.
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STATED BENEFITS

Defined events
Bodily injury caused bgccidental, violent, external and visible means to any principal, partner, director or employee of
the insured (hereinafter in this section referred to as such person) specified in the schedule.

The company will pay to the insured, on behalf of such peasdris estate, the compensation stated in the schedule in
the event of accidental bodily injury to any such person directly and independently of all other causes resulting within 2.
calendar months in death or disability as specified in the schedule dhddreading circumstances.

Definitions

Permanent disability shall mean Percentage of compensation
(a) loss by physical separation at or above the wrist or ankle of one or more limii00
(b) permanent and total loss of

wholeeye 100
sight of eye 100
sight of eye except perception of light 75
(c) permaent and total loss of hearing
both ears 100
one ear25
(d) permanent and total loss of speech 100
(e) injuriegesulting in permanent total incapacity from following usual occupation or any other occupation for
which such person is fitted by knowledge or training 100
() loss of four fingers 70
(g) loss of thumb
both phalanges 25
one phalanx 10
(h) loss of index finger
three phalanges 10
two phalanges 8
one phalanx 4
(i) loss of middle finger 6
three phalanges 4
two phalanges 4
2

one phalanx
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